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QBILDAH YRRUIHEIHRZ HINHY Z DMUHD OQEERXZ

+ HBH.EH BWHQ RYHUMDP HZ HINQJ EIVEDXZ JURHH P CDABHIHBR YRRUNIP DDWCDSVIDAE
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( HDDQSDN YDQ EOXZ JURHH P CDAHIHBR RS
OQAFKDSWAKCDOYHHWAP DDA HN |, HAWHHMWW
HHQ | ®f LEHB! JHELHOWI HIFK\W DDQSIN HD
FROAQXH ADBRI VAWHD AYHYH WEN-KRTHY

Z DDUEIMIHELHRWZ HINHLY HHQ RKAD®! LRCDY
EUJILIXXURSQHP HY +HEIHRZ HINHLY KHEEHD
HHD QLYHMWMEDQ W@ HY NHOQYV QRA] WLNH
FRP P XQFDAHYDDLEIKHEHD KHARSERXZ HD YDQ
YHYARXZ HQ KHAEHIUSHD HQ P RAWHHD YDQ

P HQHQ HQLQ LFKWQ EHAUNAP RCHBR | D
HONHBI GDDLYDQ >H P RHMQ LQ WEDA] LD

Z HMOQUPKDSSHINMH NHQQY W YHIELQGHD P HAY
VWALHONHQY H NHIQAV YDQ GNDBI DRRHD
ERYHEHP RAMQ | HNRZ KRZ KHEEHQ YDQ HHQ
KHB! UHHNY LQUBKWQIV HY EHKHHUQWAXP HOMQ

1 RP HOMHCEHWEDAKIHYRRUIHHQ RSBLAQ) H
P RHMQ JHELHBWZ HINHY DOGRHGH BLHD
GRRUKHHD GHWIG >H RQUEZ LIN\HBR YHYAKLEBCH
VADMIIH QRP P HADQGEERXZ HY\DP HQWM

Z HNH P DDUHJRQAEUHNH CRI LOWAKP HOMQ HQ
NDGHWRP GAWRS HHQ P HUFRPARYH P DQHW
RUDQHHY / @ DDEESWHRS EHNHD R
OQRFKDSWAKCDOYHHWAIP P HY HHQ FRTPAHYH
DDQSDN YDQ EOXZ JURHH P CDAHIHBR

+HELHBVZ HINHYNRP HQ BRQYHLZ, DFKWC
JHERXUMOLWHD WA HQ GRRUNIP COVH.DQGHUIQ
GRRURYH KHOEHDMQIH) GRRUBNDBI
SURMIMD Z COURS | HI®[ LEHIP RHMQ NXQRHD
LQSHBR YIMH GRHYMIQIHOR P COMHIHBR
KHEHNIMHD QHXZ HWXAH OWQ XIWRHHQ R
QHXZ HSDUASDAHADVRAMY GRRBSHD 3 S GH
P DQHJHYDUHD JHEIHRZ HINHY CGH

JHELHB HIRKW SUIRFHIMHR DV G QDP MAKH

R FOAKH SURFHWHD Z COUN YRRWBXUHIG P RHWV
DDQSDWHR ( HHG Q@P MKH R FOAKH
SURFHWH YHIHVHD OQIGXWIH

\OP HYZ HNQIVADMAM) HQ HHD
QQIHMP QI LCDAHHIQ)

( HODGBDN YDQ EOXZ JURHCHP CDAHIHPR RS
OQOFKDSWAKIDAY HHQ FRQAQKH BH.SURFHVRS
YHYAKLODIEH QYHDXV ( HHY JHEHXUAKHAGLHD
GRRUKHAGRHQ HQ GRRUMDP HZ HINGQJ P DDUHU

1 MQRI P HHJSRWQAHHOBLHD LQ DA RX NXQQHD
JHDAOMH.G Z RGHD GRRUJHIFKWM

GHRP JHQIHR LQ GHIHEIHRI HIFK\W SURFHWHD
M I DAOMHD
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( MUDSSRUALY RQGH.GHHOYDQ KHAP XA
Q\ASTDURQGEH] RAINSIRVPABXUNXR\H EOXZ
JURHHVADWILH Q YRRUNIP DDEICDSVIMAH
JHICDGAH.G GRRUKHAF; 3 P HADY SDWEHY

/ DMRTHNH 9 QYHMWAMOHXYHD 9 QLYHIAMMW
YV H.BHQ HQ KHVQUAOVWYRRUODQGERXZ

- MHIMHY : RHAQIVRQEHIRN 0: 3 8XUNXRMH
|REXWARS HHQ SURCRARYH HARW IMHP JHIFKWM
DM LH YRRUZ DMYAKCDUAM HQ GIRRIWLQ

- ODQEHHY , HASLRVIPAKHH VWRAGRHHHD
EFVDMQIVRQGHIMAKGHIG NDGHUW RQUZ LNNHBR
YRRUEOXZ JURHH LQYHIMUIQIHD GRRUGH

K\ GLRBIIVAKH HRBIMAKH HY HFRQRP MAKH
H1HAMY YDQ AYHYH EOXZ JURHH P CDAHIHBR
WINZ DQAILEHIHQ RS OQOWKDSWAKEDO

- IDHP SIUMK RQGH] RN RS SIBRWBFDALY

Z HINSDNN\HAV  HQ P RGHIWYAHVRS

VIANRRP JHELHRVQYHDX Z HINSDNNHW - Z LOKHWV
SURVPALG LEKRUMHD LQ KRH GH HP CDMHIHBR
@GH EHAKINEDDLIKHG YDQ Z DMUYHIURWMD

( COUCDMUEKWZ HNSDN\HV ] LIEK RS GH
\RADDBFRQRP VAKH LP SDAAVDQ EOXZ JURHH
P DDAHIHB Z DDURQG-UKXQ P CDMFKDSSHINH
YRRUGHBD HIHAMD RS HAR WP GHOWMD HD
GHEHHGKHG YDQ OQERZ HYRP GHH

P DDA HBIQ VRRH WA SDAHD ( MUDSSRUANDGHW
ELQQHY Z HASCNNHWV  GDAGH EDULEe UAVHD
KHERP HQ RQGH] RHNARP GHXIWRHIQ) YDQ
H HEDOXZ JUIRHH P COMIHBR RS
OQRFKDSWAKCDCP HABNDB! WEN-KRTHY/ W

| CAROMHQ HQ W YHICHBR : RRUKHARQGH] RN
Z HG HQ UHW YDQ Z RINKRSV HQ LOMYLLZ V/
JHRUDQMVH.G P HAYHYAKIEEH JHEIHRZ HNHY
EHARNNHD LQ JHELHOWI HIFKWM SURMAMD GH

EOXZ JURHH P DDA HBIQ XMRD®Q LQ KHARSHD
KP WJHELHG

( MMUDSSRWAELHBNHHD \t QA YOO GH

Z RINKRSVHR LOMYLLZ V , HAGRHOYDQ AW
GRAXP HQALYRP EHWEIDQGH NHQY RYHUEDUL U
HQ KH ERP HQ YRRUGH XIMIROYDQ EOXZ JURHH

P CDAHIHBR RS GQOAKCBWAKCDOM
FRORICHHD 3S G HP DQHINDQ KHAHD
LOSILDAFEURQ | LD YRRUDQGHHJHELHRZ HNHY
@QHZ HINHQ DDQ EOXZ JURHH P COWHIHBR LQ KHAY
OQOFKDS

-Q KHAHH M KRR QXN Z RUEH) NRWHNHB
WHRHAYAKH VBXWEBHIUSSHD Z HHIHIHYHD HD

Z RUBAGH UROYDQ CHJIHELHAWZ HINHUIHAKHAW
, BABHYSHAAH YDQ GHJHELHBZ HINHJHD KHY
WHRUHAYAKH NDGHUYRUP GHQ GH YRHAQIVERGHP
YDQ GHAYHIHZ RINKRSVHD [QMXLZ V

, RRGAN ] HAGHRQGH] RHNP HKRGH XIWHD
Z DDUEIMEH RSURKWQ) YDQHHR' RP P XQW R
AWDPARH ' R4 HHQ FUXADB! SINBUYRP GHELQQHD
FR FUDAH RQGH) RAN RYHUVRAR HARGRP MAKH

| CRVRUHD URQG GH XIROYDQ EOXZ JIRHH

P CDAHIHBQ LQ KHABXMWIQI HELHG : HEHJ
EHVAKUNAGWKRR GAXN GH YHYAKLEBIGH WESSHD
YDQ GHEVYH] P HIQJ HY GH\SHALLHNH

P HMRGHY GHVRHIHSDWZ HEHDLQ CH

Z RINKRSV P HAGHJHELHBWZ HINHY

, RRIOMMN  EXQEHINHHD UHHNY RYHNRHSHBIGH
LG LFKWAQ XIGH DQDOVHY YDQ GH YHYAKLOBICH

Z RINKRSV , IHEIVZ REH HBP HOMQ QCDUYRRU
JHEWDRAKWAH RXADD I EIMEH\DP HYZ HNQJ
URQG EOXZ JURHHP CDAHIHBRRS
OQOFKDSWAKCDOYDQXIMKHABHYSHRAH YDQ
JHELHBZ HIHY , HAKRR GXXXN\OMD P HA/

HINHB\VBVEHP HINQIHQ HQ FRQFOMHY RYHUGH
KH ERP HQ HQ EDULe UV YRRUJHELHBZ HINAY QH
Z HINHQ CDQ EOXZ JURHH P CDAHIHBQ LQ KHWV
OQOFKDS

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
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) HQ YRRUIDDQG 8XUNXR\VH LDSSRWV2 DYLI DAQY
WHP O HR FRIERDARQ DADQGDSH DB ( H
: DHIHP DHNHUHD * RAWHD JODNKWIHELHG
LQ RS GH UHBYDQM DFDG-P IVAKH QMIDYXUHD
WHRUHALAKH NDGHY RYHUMDP HYZ HNQ) HD
EHKHHUYDQ QDAXUINH KXGEURQGHD | RDWZ DMU
RS GQBAKDSWAKDDO( MDSSRUAYDARNRWAGH
EHDIQI UMMM \BEXWMBRCH-BWQ XIWAH
QMDMXUMYAH\DP HQRP YHYROHV @DUIDQ
@H YH]) TP HTH SUDNABINHQLY XIMKHEHOGEDDIH

- OCP \H\CP HY HNQIHD URQG Z DMUHD
OQEERXZ RS OQOFKDSWAKCDOMNRSSHBR -Q
KHAELYRQGHUZ RUBACH UROYDQ JHEIHRZ HIAHY
DO EUKIILIXXULQ SURVAMY URQG Z DMUHD
OQEERZ XWIHIFKW
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XMROYDQ EOXZ JURHH P CDAHIHBR GHIRFXV
YDQ KHABXUIN XRVH SURMRWKHH VWRWGRHORP

Z DMJOQIHJYDWIWM KRXGHQ LQ KHVIN VVAKH
OQBRKEEWAKDDOHH WXIP WADNH AR« LECDAH
YDQ GHEOXZ JURHH P DDAHIHBR RP
HIHRAYMWWWHQ H [ LH- QAH W JDUIDQCHHY
40QQQ RS OQUBVKEEWKEDONEDIWRP  EHBIG
Z DDURQGHJZ DMU RS EDVY YDQ EIRJTHRIWD MKH
DEP LQWADWHYHJWHY HQ 7HP DQ , HALY
EHDQIUNI RS WA P HINHQ CDAGH B \VFKDDB
HYHY HOIHH) WRKQRADWAKH REVAWHP DJ
ZREH) *HIH WDHADO 3 VRQHADO

-QGH YRRUELMI G-FHQQD LV KHAEHBIG JH YROHH.G
YDQ HHQ KL WDUKIVAKH VRS GRZ Q CDQSIDN CDU
DEDSWYH JRYH.ODGRH RRN YRRUGH
EHBIG/GRP HQHQ Z DMUHQ OQGERXZ ' RRNHHW
DO 8D ®UDQG: DQ+UHNHD YTEWH
JRYH.COORH I RPXARS HHD | Bf LEHBICOQSIN RS
P CDAYDQ GH UHIIR HQ YRRUERXZ HG RS HD
FROAQXH ADBRI WOWHD GH AYHYH WEN-KRTHY
AP MBJH HADO 3VARP QIOHD
@ HEHBIGAROM WHHW\SDQQQ) RS
OQOFKDS\WAKDCDOHHD DOQSEN GH YH.GHUIDDOW
@Q BXWURRECDWH HQ LV HIQRRG D00
\CP HY HNQJ Z DOUEIMGH AYHYH DARUHD
@DCEZ HNHIM\LP HNRP HQ \DP HZ HNHD HD
HHQ FROWEQM ADBR] RIEHKRXGH RP
JH DP HIDM SUIREGP HY RS W BWHD 4UDIHJ

( HIHIMH\DP HZ HNQI NIMBAHHW LK
VRAHHQ \RADDOQHZ HN Z COUELVHDH DARUZZQ
R P HH.EHHZ HEHSDD@H URDQ RSQHP WKHA/
JHHHHD YDQIGH Q SIRMAMWRHIQ) HO
RSYROLQJ DGYIHVR H SHWH P DAKWHD
EHVOUWRWP Q) 1IQDCAHIQ) KHAIDAOMHD YDQ
ELMHINRP WMQ R KHAVDP HOEUHQIHD YDQ
P HQHQ ODXEHUHADD
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(' HCDQBON YDQ FRP S® HSUREGP HD ] RDY
ELMRRUEHHT GH XIMIROYDQ EOXZ JURHCH

P COAHIHBR RS GQGFKDSWAKDDO YH.DQIWEDW
IHGH H CRRULQ KHAVRADDOQHA HN DRARY
RQGH.CH-P WHH GHUEQ COMBRKW 22Q
IQAYIGX KDQGHW; HW@L HADO o
HYHZ HOYHHDOVSUDNH YDQ VBXWADRRUH) GH CH
WDQMRUP DAHLQ JDQJ | HAHQ GHIQ CH

WDQU RUP DAHDM DAXURP \FKUHYHD Z RUGHD DY
FKDP SIRQV SRIR HQAHBUHHXWY SXETE

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ



HOAHSUHQHXY | DAQRY GHIFDMS HHIHAE
LQAYIGXDY FKDQIH DIHOW RUDQ] DARQ
HOAHBUHQHXWY EURNHLY NQRZ BGIHDE®!
LQAYIGXDY RUMMZ DLBV \RADAQGRYDRY H
WDQVRUP DAYHBDGHY * RDHHADO

© HAMBL HADO ( MIDSSRWAKDQMHIAGH
WP JHELHBZ HANJ HHQ P HEHZ HNHUYDQHD
RYHKHG 2+3 R DQGHH\RRYARU DQMDAH
ELQGHD GH SOMIDQOVRQV IN\HIR) GHRS GNCDO
R UHIRQCDOQLYHDX DPAH LV/1Q KHAEHIHBIGHD

| CAROMHQ HQ AP XBLHD YDQ\LP HZ HNQJ
VWHD QYHIH WEN-KRGHY ELQQHR HHQ EHSCDGS
JHRIWIVK JHELHG

QH\DP HZ HNQJ P HAGH BN\DBI OQCERXZ HY
YRUP HQ GH] RIHKHMY B | LIXUHIGHD
RQP MEDUIHVFKDNHORP. GHADBRI WWHD
OQERXZ HQEHBIGW I DAOMHY 4WDIHJ
8D ®UDQG: DQ+UHN\HD , XQ URCEHMIDNV
HIQRP KHAP IIHXEHBIGHY SURIWDP P DV DU
CGHENDB! FRQM VW YHIRBR W EHP L.GEHBR
WOWHQ RYHKHG HQ @QEERXZ HY HQ\WRALDO
GUH W ERYRIEHHD ) ULV QBHAZZQ VRRW
EUKJILIXXUP CDUHH CHIHHQ UAWHP DDQ GHJIHINH
[QAMGKH HQ] H] M Z HN COP EIM
XIWHBRSHCH LOWROAHY YDQ KHAEHBIG VRAGH
OQEERXZ RIDDDAH * IDNVDQG) P HY
7IP S\RQDQG( HOR 8D ®UDG: DQ
+UHN\HQ SHDQIUMI LY GDACH HEWXKIILIXUHY
DSROAHN] LD KHAYHYARXZ HQ JHQHMQ YDQ CH
GN\DBI OQEERXZ HY HQ EIMHYRO CH G WP WW
KHEEHQ RP RYHUOXQGERXZ 1Q RYH®BI WAWHHD
1 HWBHXQQIHQ HADO : HDQV
KHAYHWRXZ HQ 1Q HQ GHGI WP IMWAW
YDQ CGHEWXIILIXUHQ YEON JUIRMUELM
LQAMGXHY AH] HD HHQ DRKWLI URQG
KHEEHQ LQ GHOQEERXZ R WMNHEDQEHD
KHEEHQ P HAMDQGERXZ HY &ORNWRAN HADO

8D RUDQG: DQ+UHNHD

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
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SUVKHAXAKUMHD YDQ KHASURMANZ H.G
YRRUHIME RP GHEDULIe UHVHQ KH ERP HQ YRRU
\DP HZ HINHQ RS OQOAKDB\VQLYHDX WM
EHMGHH YLD HHQ XMIHEUHGH FDHIXG
LQFOMH LOMYEZ VHD Z RINKRSV UIRQG GLRRIWM
HQ EOXZ JURHH P DDAHIHBIQ P HADT GN\DBI
DRRUHD &IMEH RSWEWDQ KHASLRVAAZ HG
HYHZ HOYDQXMGH : @CP VHRYHKHG KHV
EHBIGSUIRIUP P D; DMUODQG 7AKDS JHDQRHH.G
ENHH XQHNH RSSRUXQWIWERRG RP YHBI
\DP HZ HNQIVH SHUIP HOMQ UIRQG EOXZ JURHH
P CDAHIHBR RS OQGPKDS\WAKTCDOM) HIMH ARG
RS YHYAKIEBEH GFDAHY RS W YROHD ( DDURP
Z HG KHAGH RQGEH) RHNVCDQSIN EIHWYXG YDQ
KHAERIXYGHHY YDQ 27Q FDMXG. QDDUGH
WYGEH YDQ HHQ YHHORXG YDQ FDHV RSIHWILAIQ
KHA! DMJODQG 7FKDS\VSURIUEP P D YID KHA/
\DP HOEWHQIH YDQ GHIHEIHAZ HNHY Z HN DOP
1Q G H YHYAKIEEH FDWY ( H HEUHEHH

\DP HZ HINQJ YHIURRAGH RQGH) RH\W

P RIHIMKHEHQ GYHP HHUSUDNARHYDUQIHD
RS JHHHHWAP HHUIHHEEDAN HQ YHMMINAKHN
\RADDONDSIMIZDCH NHOQVXIVE IWHIR VWORHD
SUNAIDRRUHD

( DAKRR GWMN VAKHAMAHHIMKHA, DMJIODQG
7FKDS ; 07 EHBIGSURIUP P D GDACH
DFKWLIURQG YRUP GH YDQ AVRQGH] RN

: HYROHQVJDDQ Z HIQRS GHRGHD

P RIHIMKHEHD YOQ HHQ' RP P XQW R 4UDPAFH
DO RQGH) RANP HMRCH

-% ))2 '31192-8= 3* 4¢
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, HAEHBIGSURIWDP P D DMUJODQG 7TFKES

- 07 VGRRUGH: ODP \HRYHKHG RSIH HARP
Z DMLY HHDWH.GH XIVEDI LQIHQ LQ OQGHINH
JHELHEHQ CDQWISDNNHY , HASLRILEP P D\GIW
DDQ EIMEH LOM COARDBIWHG RP YHGHIWM
JODQ CDQ GHNDWIHNH FRP P DQG DQG FRQARO
EHDEHIQ) HQ\SHHINQ RS GHQRRG DONRP CH
XIWRHUIQJ YDQ EOXZ JURHH P COMHIHBR W
YHAQHDO ( HGRHWMIIHQ YDQ; DMJODQG
7FKTS | MDP HHYRXAJ D KHA @DP \H

Z DM WP Z HHEEDDLGHUP DNHQ WIHD

NIP CDVH.DQGHIQ) GRRUGH YHHN.DAKWIMYD
DD LHY YDQ RYHIMRP LQIHQ HQ GLIRRIWIWM
YHIWRMD E GHZ DMN DODMWHERMMHD F
HHQ MUNH HQ GXXJ TP HOQEERXZ. WP XBLHD
H) G KHABNDBIOQAWRKDS YH.EHURQA IN\HBR
SIMCHOQAHIQ) ZHG:; 07 JHSUAWHOMH.G DY
HHQ ] RAINRFKWQEDUMIP P H FRP ELCDAHY YDQ
Z DMEHHU OQERXZ. HQ OQRFKDSV

RO INNHIDY 1Q KHA! @DP \H EXAWIIHELHG
- HIXMIHQ HADO

70P HZ HNQJ RS P HHEGHH QYHDXV YRP WGH
NHQ YDQKHA 07 SUIRIWLP P D ) GHJ b/

Z HNHQ: @CP \H DCP [QVADAHY XA YHIH
EHPLIGVCRP HQHQ\VCP HQLQKHA 07
SURIWLP P DMCP RP GH LQWDAHYHQ W RQGHJ
WIMXQHR HQ KXQ YRRUWDQ WP RVRUHD ( W
WDP  EHWEDAKIMGH : @CP \HODQGEP DDMKDSSIM
101 GH: ODP \H1 1MHXP DDMKDSSIM: 11
KHARG HQMKDS ODQEERXZ. HY: IWHIM9®:
KHA( HSDUWMP HQAB P JHVQ) KHARGHQMAKDS
YRRU2 DXXUHR &RV %2&  KHMQIIMXWYRRU
ODQEERXZ  : IMHIMHY : RHAQIVRQCH] RN
0:3 KHN ODP V/ HQQMHOAXP ;. DMU

0% ;% HQ RQM HSEXUHDX YarKIWRMUH

: RINRRP &XWHY % &

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ



YQEH] BYZ RBHQ RS GNCDOQYHDX : 07
FRODAHY JHYRWP G SDUZHYAKDSSH VWARHD
RYHKHEHD P LGEHQYHORUI DQVDARY HQ DQGHH
EHDQIKHEEHQGHD JHUFKWRS GHLP SBP HODAH
YDQ EOXZ JURHH P COAHIHBR -Q GH H FRDDARY
Z HINHQ JHP HHOMIMH HQ SURVLGAD®! AHOWMD
\DP HQ P HARQGHUP HHUGH 8RHHERQG

2 DIXXUEXQVG HI LRCDBI ODQRWAKDSSHD H
DQGHH GNDBI CRRUHD | ROW OQEERXZ HY
EHRUNHY EHZ RGHY HQ OQOFKDS\EHKHH.GHY
( HSUHAH H\DP HOUMOQ YDQGH; 07 FRDDAHY
YHYAKLO\SHILQWDAH

, HA/ 07 SIRIUP P DZ IMAD YDQ GHNDWHN\H
\VHRA/RUDB! CDQSDNAHD YRRUKHASDWMDQG GRRU
JH TP HYOWNH XMEDILQIHD RYHUEHBIGY

@RP HGHY KHHQ WIGH IQL UHD EXGIHMAQ W
EXQGHBR HQ GNDBI FRDDAHY GH XIWRHIQIVURO
WIJHYHD &HP DQVHADO , HASWRIUP PD
WP QH-P WHHD WMUHOGH HY DEMHLIHQGH LRO
RS WLZ LNIGH FRODAHY KHAIQWDAH YRHHD

© 07 EHWEDANIQ GH I HWQ XMRSHHYROHXGH
RSURHBHD YRRUJHELHBW HFKW SURVIAMD HD
P HAJ L HIHQ\SHALLEMW: 07
RQGHWMXQEH  FRODARV ] IHEOXZ H] RQWVIQ
*JXXU P HAIQVREDOD P LORHD YRRUGH

*LIXXU 3 YHU LFKWYDQ GH ; 07

HQ ; 07

XIWRHUIQJ YDQ EOXZ JURHH P DDAHIHBQ LQ HHD

SHIRGH YDQ WHQ NADU LQIHEHG LQ KHY

LOMXP HORUXP  YDQ GQAQUFKWQ] ; 07
YRHIGHKIHU  FRODAMY ] IHURGH] RQWVIQ

*JXXU  DDQWRH JRHG YRRUQR) HHVQ

P LORHD JH LQDQAH.G YD GH &GH ( HDO&HCH

WDMPMQ EFRIHD FR FU-DAH YDQ LOMD UDB! YMEY

RS KHABNDBIZ DM M- P HAHYHZ LEKW

VWMHY) OQEERXZ OQBHKDEY HQ

Z DMEHDQIHY ( HP DDAHIHBR LQ GHAYHYH

;07 FRDDAHY YOUL UHD YDQ

OQIHMP IIOMYHIAHY GRRUSXEGHNH EHIMUHD

EY HREINAK KHIWMOYDQ Z DMBSHY R CDQBY

YDQ Z HABQGY VRANRUMMLP NP DCDMHIHBR GRRU

SUYDM HIHDOW EY JHRQARBH.GHADICQDIH

EXIHIWMRNHD ERGHP YHEHMIQ)

VY HXWEDAVDR: 07 HY  ZRGBAWHISHG
RYHUKHHD @DQEHHQ JH [ SHIP HQMH.G P HV
DEDSWYH JRYHLQDGRH YDQ Z DMUHQ OQEERXZ
HQWREDODQ  YHIAKIGBOGH BNDB
JHELHBARDDAMY URQG Z DMUHQ @QGERXZ HD
P HAHELHOWLIHQ G (CP LHNHQ HQ XMEDILQIHY

FRDQWHV LQ : MDQGHWHQ .DQWHQV 4 HWDO

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
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3P HHQXIVE IWHIR) WORHQ DB ; 07 FRODALY
YHYISUHG RYHUKHD GDQGHHY W I DAOMHD 7Q
M HIMHLYARGS J HJ HYHQV WA NXQQHQ YH DP HBQ
RYHUXIRTD YDQ EOXZ JURHH P CDAHIHBR

Z HGDPAH Z HNJHP DONWDQHHD' RP P XQIW
R AWDPAFH ' R4 YDQHQ YRRUJHEIHAZ HNHY
Z DMUHQ OQGERXZ , HN RP P XQW R
ADPAFHP RGHD' R4 P RGHD RQUZ LN\HTG GRRU

- HYHUHADD Z RBADOHP HQ HI\HG
DO HHD SUDNAYAKH EHODGHIQ) RP \RADDOBUHD
WM RSHDARQDDAHHD) GRRUEDAKHAH STHHN
YH.EDQG GIVWAWWHD VRADE! WAKPMUHQ HQ CH
SUDNAIHD YDQ GH EHARNNHD GHHTQHP HY/
QP HADD 1RUDQ  8SUMM Q
G HEHDGHIQ) P HARR] YRRUFRQM W
JHERQGEHD | CARUHD Z RIBABLHY EHAKRXZ G DY
HHQ SURFHY YDQ SDIALSDAH HY SCYAFLSDAH DY
HQVYRP YDQO®UHD : DH

; HQIHJ HADO HIQ HHR' R4 DDQCH
KDQG YDQ GUH HWHIW Bl AP HMHY KHV
@RP HQ GHIHP HHWKDS HQ GH BH.SUINAR
8HQ HHWM P RAYHHIAHHD GXI.GHINI DL JHEDNHJG
NHOQMVGRP HQ GH' R4 BEHQRP GHOMQHP HD
HQ ELIMM GLDIHY JHH WKHAURKWQ) DDQ KHV
GH.SURFHV HD YHBHAKHAEHMNHILY CDQ KXQ
KDQGHBR 8HQVE HHEH WAP XOHWKHN
JHP HQWFKDS\DVSHRALQMDPARY HY UHDAWHY GH
] 10D JHEDWH.G RS Z HEH] LNV IHSHRAHD
YHYARXZ HQ HD YRUP WKHAHHD HWHOW.
YRRUZ COLEH YRRUH | HAARYH NHOQMVRQA INNHI
HD XWVZ DMHIQ ( COUELM] LD GLYHLYH VRRUMD
GHQHP HYW RQGHIAKHGH RS EDMY YDQKXQ
SDUARSDAH NHOBEHD CRAHYHBEHRHD
SHIHHOGE ; HYHJ1H HP RMHQ7Q GU
8HD GHLGH RP YDAGH GH.SUDNARI GH
LP STHHM HQ H STAHMNHQQY AHCH

JHP HHOWAKDS RQUE LNNHIVGHHIAHD RQGHKRXGN
YRRUNRP HG XIVJH DP HIDWMH DRAYVWWMY YDQ
' R4 GHHQHP HY ( MRDQ ELMRRUEHHTS EHWEDQ
XIMHHQ JHEHHTH VHAIGH Q VEDCR! IQRUP DAH
P CDURRN XIP HHUVIDWEDUH UHX UMD | RO
KXGP IGGHBQR GRAXP HOMD ; HQIHJ

1 H HP RMHQ 7Q GHJ ( HHLP STHHMHD
H STHHMNHQY RYHJGHKHERP HOHD

EDULe UHY YRRUDCDSVIDAYH JRYH.DQRH YRRU

Z DMUHQ OQGERXZ. 1Q: GDQEHMHQ LY GHIRFXY
YDQ KHASDWAASDAHYH RQGH]) RN

( HBXUXRMH' R4 KDG DY EHRRIGHCRHIWRB
&H:; 07 FRECDRUHD P CDUMWRQG RSHY DU
DO JHOMHWHH.CH IHEIHRZ HNHY Z DMUHD
OQERZ HY GHAYHIHZ RINKRSV YRQGHD
SODNVEXIWR GHIQMEIPARV YDQKHA, 07 HD
SWRILP P D ( MID KHABXUXR\H
RQGH]RNGHP RIHIMKHG RP Z RINKRSV/ WM
RUDQVHHY GHQDXZ DDQUIWD ELIMCH
NHQQAMARCHY HQ RSSRWMQWAVMD YDQ GH YHB
JHEIHBZ HNHYRP YHYROHQV GODUKW
UHBYDOMLG LEKWAQ LRQG JHELHBZ HINQJ WM
DCDOVHHY ( H HCOQSDN EHMNHIGHZ HOHD
ELMRP HOGH WBMQYHWMIQ) YRRUGH
GHQHP HY ERYHRS YHBI DQCHHHYHOWVHD
YHLIDGHUIQIHD LQ KHANDGHUYDQKHN, 07
SIRIUPPD

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
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) UZ HG JHMBWP HAHHD  RQICH IQMXEZ V
P HAZZQR P HHGHHIHEIHRZ HNHY XIMCH
YHYAKIODEH; 07 FRODAHY XIWAADVRA DU
ODQG7AKDS  8INEHVGH HIDHZ DVKHWV
WOMPN 07 QRJ QHARSIHWMEW: DQGH H
QMY VZ HGH WIDHY QREY JHRP HD -Q

GHODQBRS YDQ KHAWYRRUEH HGHOGH LOMYEYZ
Z H.G DB EHAKINEDIH GREXP HOAH RYHUKHA

GN\DBI; 07 SURFHV GRRUGH LOMYIHZ HY/
GRRUHRP H] REDAKHAIQMYLLZ. ] LEK NRQ
VRASIWHR RS GH XVEDILQIHD LQ KHADHELHG

( HYRRIEHHCGHIEH QMY VAHG HD

P HHYRXQAJ GRHY. DDURQEHUHHD HHIXM ] LEKW
NUIMHQ RS GH EDUL UHVHQ KHERP HY ELM
JHEHBZ HNAY/IQ Z DMIHHDWH.CH
JHEHBSIRAHAHY GHNHQQVGQRGHD YDQ GH
JHELHBZ HINAY IRHG EHIUWSHD KHVY

YHWWRXZ HY RSERXZ HQ WWWHQ RQGH] RANHY HD
JHELHBZ HINHY HD GHIOMIHRH YRRUHHD

' RP P XQW R 4ULPAEHRSZ H\AHD

( HHYRRIEHHGHGH LOMYLHZ V] RUGHD
HYRRUGDAGH Z RINKRSV QHABXWUDY
@WYH) CP HI) YRRURQGHIRNZ HEHD

RSJH HAVRIWEZ HOZ 2 QUFKWQIWHN-HIUFKWO)
GHRQEH) RHA\HY -Q SODV EDYYDQZ HEH) CH
Z RINKRSV] RADQL) RSIH HAGDAHURRN LHV
WAXJ JHYHQ NRQ Z RUEHQ DDQ GHIHEIHRZ HNHY
GRRUIQ WJIDDQ RS KXQ NHIQWUDIHD

:1336&)6)-()2() -28)6:-);7

9 MGHIOMEZ VNZ DP QCDUYRUHY GDW
JHEHRZ HINHY JHOMHAMHG Z DHQRP XIWM
Z DMHBR P HADQEHH JHEIHBZ HINHY RYHU
EHSODCH WP DY : ROHQGHRQGHZ HSHD

NZ CP HQ ELMEH YRRUEH HGHGH LQMYLLZ \/ YOON
QODUERYHD , RHBRSWKHASURAHVRP \WXZ \WAV
WISODMY ; DQQHHUP CON MiP CDAMHIHBR
YUM L@ HQ Z DQGHHUYH.STFKW , RHRYHIWML) M
OQERZ HYRP DIWRP LOHXP CDAHIHBR WM
QP HY¥ ; HBHLQWMXP HOMY] L\ HJD@P DDO
RP 1QW] HMAQ LQ GHIHEIHBZ HNQI# , RH

P DON M EFKHHUP DDWHIHBR HY YHIRHAQIHD
RS P CDA , RHP CON M HHD WAH-NYLM

x5 7) >)7 34 1%%8+)1%%/8)

6RQG H YDQ GH HWIHP DV Z H.G HH) Z RINKRS
JFRUDQVHH.G Z DDURS DB JHEIHRZ HNHY XIW
GHARODAHVYDQ; 07 HQ; 07 R XW
JHIMCOUEIH SIRWAMD XMIHORAIG Z HEHD
JIHSDEHD  4HUWHP D Z H.G JH RAKWQDDU
LCEUHY) YDQGH' RP P XQW R 4UDPAFH
GHQHP HY JHAKINMVRRY

| CAOMAHMKQENHD R 1 LFKWQ XIWCH
QMDXXU ( HZ RINKRSVZ HEHQ P HAHD
JHXGUHREHIRSIHRP HY HQ DQRQEP
JHADQRUEHH.G ) UZ HG QD HBHZ RINKRS HH
NRWWRVRYHI@I QDDUGH GHHQHP HY JHWAMXG
-Q HHY OWAHI DHZ H.GHQ GHWDQRUSWHY
JHDDOVHH.G

( HXIWMQGHIMH GHHTQHP HY YDQ GHZ RINKRSV
Z DUHQ SHYRQHD GH HHQ FRAECHHXGHR HD
EHIHBIGHIGH URCRSQHP HQIQHHD; 07 SURWARW
R HHQ JHIMCDUELIHWDWRAZ DOLELVKHA

\DP HZ HINHQ P HADIQEERXZ HYHHD
EHDQIUMHIRFXVLY ( H HSHIRGHD Z HNHD
YRRU UHJLRQDB! GQOFKDSSHY SURVGHDHN
AHOMWD OQERZ Z DMU P W K GINDB

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
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JHP HHOMD : @DP \HODQEP COMKDSSIM
SRHIHIQDAXU SURH FHOAD Z DMUIQ) HRK
YEQIH LHQ GH H SHIRGH HHR JHIMCDUELIHURO
RSQHP HQ LQ KXQ UASHAAHYHIMH; 07 FRDDARY
NXQRHQ] H YDQ HDEDW NHXQY HQ HYCUQ) BLH)
Z DAMMHGEY KHAKRR GERHOYDQ GHZ RINKRSV
ZDv

*97) )8 :%8)6&36(74)0
3S YUDDJ YDQ GHIHELHRWZ HNHY Z HG H

Z RINKRS RQV INN\HTS RYHUGH DDQSDN YDQ HHD
JHEHBIHIRKWSURAHVRS OQIHWAP LI ( H H
Z RINKRS Z HG QHAJ RDY GHDQGHH

Z RINKRSV RQ RUSHQ DY HHD 77QP DI

GHP RP HQAP CDUJWRHGH XIWRAHHD
WXINHHOGH Z RINKRS GH DI JHBH.GH BMHD
URQG JHEIHRRQV IN\HIR) YRRUZ DMUHD
OQEERXZ \OP HYDAHQ DOQ ERG ELHIW

3P GHFRP SB HWHP DAN YOQ HD
JHEHRIHIFKWSURAHY RS OQIHWLP LI W
YDMAQ Z HG YRRUHHD ERBSHIIH\R HD

Z DDUELMVSHBLY HHQ UHY D B IHQ GQINKHHD D
P RHOMH HY DBEDDIVH I HEHXWMQMWHD YDQ HHD
JHELHBZ HINU ( MERBVSHOYDBARQGHUCH

P HMRAHNHD YDQHURXV.JCP HY ( DAJ LD
\SHBIWAY GH] LD RQZ RUSHQ P HAKHAGRHCRP
BLHY W EHYRGHH) SUIREGP HQRS WMIBMWHO R
EHARNNHIKHG W YHLILRMY 7HIRXV JCP HY

Z RUEHQ WHHBV P HHULQIH HAYRRUYHYAKLODCH
GRHBLQEHD ] RDOFR FUHDAH YDQ RSRWIQIHD
YRRUFRP SB[ HGXX) DDP KHOWUDI WMNNHD
THERWQ HQ* HY 3'S KHAMHELHG YOQ
GXX CCP KHG Z RUEHQ VHURXV.JDP H/ \WHGBY
YONHULQIH HARP KHABLHY HY KHARYHZ HIHD
YOO YHYAKIEBEH DVSHAMY YDQ GHWDQUMH
QCDUGXX DOP KHG W I CAOMHY Y%6ECUHRMHN
DO &RP HADD  ( HLDAHADO

, DUMD 9 P CP LHQ 706XWD ( RRU
XIMZDILQIHQ WA SUHHOMUHQ YLD VHURXV JCP H/

Z REH) GHHQHP HY JHAP XBH.G RP
SURE®P HQ W KH.EHINHD KXQ WEBQGSXQM XIW
WA Z IMHBIR HQ VDP HY RSBWIQIHD YRRU

GXX) COP KHOWSUREGP HQ W RQZ H.SHD

( HLGBXWDQ KHMSH HG JURMOGHHY
JHKDDT XIMGH YHKDBR YDQ GHIHELHBZ HINHY
YOQ DB YRUHZ RINKRSV -Q @H] 1Q YRWP CH
KHAZ DMYSHIHHD VRRUARK QAHVH YDQ CGH
EFMQAQIHY XIMGH YRIWHZ RINKRSV ( MKSHD
Z HG XOQEHIMI| B NHHUIHSHHT P HV

YHYAKLOOGH GRHSXETHNHD ] IH8CEHD

( RRUP LGGHOYDQ YLD HQ RYHUWSVAKH
JHELHOI HIFKW SURAHIHR 1Q YDBBLI HELHEHD
QRAIWKHMSHIGHHTHP HYXIMWRP HYDUQIHD
XWWMZ DAHBR QEXZ HIGH QD WIVRHAMQ HD
HDODUEHMIW GUHQ NHIGHD ( HYUDIHD] LD
JHRUDQMHHLG URQG GH YIM I DVHD YDQ
JHEHOUHIFKW SIRAHAMD L YMHYRP Q) LU
IRUP XBLHY YDQ GRHIWMTERIHY HQ LA FDRUHY
UL EHSDB0 YDQ P CDAMHIHBR HQ LOMXP HIMQ
LY XIWRHIQ) HQ Y P RQVRUQ) HQ EFKHHJ

* RRUEHHTHD YDQ GHUHIMH YWD HD | LMD , RH

P CON N HHQ YIMH RS YRRUKHASHELHG HQ Z IH
KHE MIGODUYRRUGQRAJ# ;. HDH YDDXIBQNRP M
WO HQ DY M P CDAHIHBR | RP XGHWHD
XIWRHW ;  HBH LOWAKXP HOMQ] HAMILQRP CH
\SRQZ HNQJ YDQ M JHELHG W YHIWMN-Q HD
KRHZ H-0 MIGHD WD RS] LFKWM YDQ HDDDU#

© DAJHEHKUNHJDY GH P LQWMURS EH R-INNRP W
R DY HJDCHNHBI P CDQGEHD JHH UHIHD LY
JHDOQY , HAZ DMERUG\SHOBIVDMLBL
VIVWDWHY HQ YUDIHD YRRUDDQ GH\SHBLY ) U] LD
JHDMIMMR 1 RXW DQE RRGHD RS GH YUIHD
( HYWDIHR YRUP HQ HHQ CDQBLAQ) VRAKHA
IRUIP XBUHD YDQ HIHD HYDUQIHY KHAGLWMHY
QODUDQEHHY KHAYRRWERXZ HQ RS HBCDWY
IGHH QHY AVAXWIH 1 HHUXIVBD RYHUKHASHD
VIQGMRS GH-0: 3 Z HEMW

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
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Z RINKRS P HKRGH GDWKP GHHIQHP HY/
( LHOAVHBRQ) Qoo
ERHHINY SODMQ) | 7HMFH&GHSUQW C ] JHEHRZ HNHY
YOQ WMZ WY
 RH YHIMCH YHYRDOW
JRHEDZH
> COAFIHDODDO sruw st | (D IHEHOZ HNHY
ERHHQ¢
2 IHZ HWHIM LQ KHW/
I\[IEI—UY[IQGHQ]K\?MI-Q ) SHWOLDQ & IHEHRZ HNHY
ZRRG
Z DMRYHDW
L UM IEIKHG YHOXV | &HIFKDDP GH
JHELEBZ HNHY
YH.STFWQY RSWMBH HIQJ D
2 DDUHQ OQIHWLP IND
L2 HNG) THIRXVJICP H o IHEHOZ HNHY
; DMERGSHD THIRXVJIDP H & RQGH) RH\HY
; DMERBSHD 7HIRXVJICP H () JHEHEZ HNHY
; DMERBSHD THIRXVJICP H o EHBIGP HAHZ HNHY
WMGHIMD
; DMERGSHD THIRXVIDP H C ]
OQGFKDE\RQE INVHIR)
; DMERBSHD 7HIRXVJIDP H o JHEHRZ HIHY

8CEHD 3 YH] IFKWYDQ CH YHIAKI@MIGHZ RINKRSVP HAGH' R4

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
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, HAGRHDYDQ GH HHMZ RINKRS Z DVRP KHW
KHBI AHQWVHBILQINSURAHY LQ NDDWAKM EUHIHD
Z DQRHHIH OQEERXZ HUIHHQWYZ  Z HQMM
SODMQ RS HHQ SHIAHHYIWLAKW) UZ DVIP P HY
XMWWHIAKLOCEH YRRUEH HGHOGH LOMYLLZ VP BV
EHARNNHR JHELHBZ HINHY JHEGNHD CDAGWIHHD
HMGHIASURAHV LY HY GDAP HQ KIHRYHUJWED) GH
HYDUQIHY YDQ DQCHHJHEIHAZ HINHY/ Z LOH
NHXHQ

3P GHIHIN AHOWHBQQI\SIRAHV WP DSSHD
Z HG JHEUUN JHP DONAWYDQ KHATHYEH &OHSUQW

FRA-BW( IMFRGAH-BWZ DV HHLEHUIQIH HAGRRU

HHQ YDQ GHJHELHBZ H\HY/1Q HFH.EHUZ HNHD

Z HG DY QO EHYRQGQRP KHAIQ GH

Z RINKRS RYHJMAZ HQ HY GHOWWHBIQ) VIRHWM
SDAHD

) HQ 7HYFH &OHBUQALY HHD YWKHBI Z HH.IDYH GH
LOMEHH H WALH SURAHWVHD YDQ HHQ
QAHMWHBRQ) VHYEH 1O GHRIONKQHD

Z HHIHIHYHY Z DOUEIMEH IQMDPAEY WD
HOGI HEUINHLY HQ CGH YHIAKLODIGH FRP SROHIMD
EHARNNHQ DRRUHD SIRFHAHD VRRY YDQ GH
VHIEH Z RUGHQ EHODAXNW

, HAXSQANGH W YHBIHD AHIARS 1Q
YHYAKLODIEH QYHDXV LGHIALEHHW QM DPAHY
VMWHQ HQGIHEUKUINHLY HQ P HHZ HINHY HQ GH
RP JHYIQJ P DDURRN SURFHWHQ CRKWLUGH
\AKHLP HQ HQ GH QRRE DNHIMH KDUEZ DWH
RQGHWMXQQ] VWP HD VRRY HY  , HALVHHD
DOQVX@Q) RS GHVRRO XWRP HU. RXUH RP CDW
KHAHHD YIMH YDQ GH\VHYEH DY JHKHHCELHAA) U
Z RIBAHNHIQJ JHKRXGHQ P HAZ D] LEKVEDDULY
YRRUGH HQGIHEUXINHUP DOURRN Z DAQIHA

] IBVECDULY

( HEHERHI) YDQ GH7HMFHEGHBUQAN/RP KHA
EHIUS HQ KHARQE HS YDQ GHOIMD WM
YHEHMHOHQRP GHP RHOIMKHIHQ HQ CH

P RIHIMKHEHD YRRUHHQ EHMH GHOUWHBRQ)
RS DO QYHOXVW EHORHP HD

, BFANDQ ] RZ HOYRRUGH KXIGJH DY YRRUHHD
VR-NRP WWH JHZ HOWMMWYDAHZ RGHD
RSIRWMG RP HQ JHF-HG EHIUS RYHUCH

VHIEH W FUH UHQ HQ YHYROHV FRQAHM
WESSHQ R DRAYIWAWD GH GLGHD VRAGDAGR-OM
AHIQ UH

(' H EHDQI UMM HBP HOMO RN @@HD ELQQHR HHD

THYIFH &HBUQA] LD

o ' XWRPHJ.RXUH )[ SHIHFH ( HWESSHD
QAH GHHQGIHEXINAJ] HD GHHP WIHGXUHGH
KHAGHWVHBIQIVSURAHY -Q GH EHAH IHGH
Z RONKRS Z DV GHHQGIHEWKINHUGH
OQERXZ HJ

o *URQMRIHDPAHY -QMEIPAHP HAGH
HQGIHEKINHU ( HCPARY YDQ LOWMORIHQ GH
QUHRW IFKVECDUR P HINEDDU] LD YRRUGH
HQGIHEKINHJ | RO | DFH VR | DFH L.OMLDPARY
QI IMIB! FRQEFVEXQMY HP DOR
LQRP RP HOMQ

o SDANWEUHCPAHY &HKIQG WHVAHHY ( H
DRAHY YDQ LOWEQAHY QH GH I UIRQMAIH
LOMDPAHY RQGHMMXQHD P DDUGH
RQ LEKVELCDU] LD YRRUGH NDQW

o 3 QEHIWMXQHIGH SUIRFHWHD 7XSSRWV
WPV %RV IWWD GH Z RGH XWIHYRH.G
GRRUP H3HZ HINHYR W WP HQ GHJIHHD
QAUHWFRQEPAKHEEHD P HAGH HQGIHELKINHU
P DDUHWHQWHH LD YRRUGH GHWVHBIQ)


https://www.icm.nl/extra/wat-is-de-customer-journey-en-hoe-breng-je-hem-in-kaart/
https://servicedesigntools.org/tools/service-blueprint

'3) :36(8 7%1)2+):)6/8 632( &0%9:+63)2)
1% %86)+)0)2 -2 :0%%2()6)2#

) O JHELHG LV DQGHY HQ YHIHMAP DDV HIN (LW
KRXGALQ CDWHJJIHHQ JHIHIHNH BHELHOI HIFKWM
DDQSONCEHWEDW, HALY GHKDOH QHAP RIHIN
RP HHQ | RUP X®I W ELHEHD YRRUVKFFHWRO

\DP HZ HNQJ YRRUEDOXZ JURHH P COMHIHBR

+ HONXQQHQ HONHBI JHBH.EH BMHQ HQ HYDUQIHD
YOQJHEHBZ HINHY P HIHIHYHD Z RGHD GH
LOWSLUDAH NXQQHQ ELHEHD DDQ GH SUDNAM

( DAKRR XN EFKDQGHIAGH JURM @GHQ HO CH
WAKINHHIGH IH OPARVR VXMV GRRIKHHD
CHAYHIH XIVE IMHIQIP RP HIMD ELQQHD CH

' RP P XQW R 4UWPARH ( HIRPXVQIWGXVRS

JHBH.CH BMWHD YRRUELMHHD LQAYIGXHB

Z RINKRS URQG HHQ \SHALLHNH SUREGP DAEN , HV

KRRIGIN ] DOQIDDQ RS SIRAHP DH

HBP HOMQ GH QRRG DNHIMI| LD YRRUHHD

\DP HZ HNQJ URQG EOXZ JURHH P CDAHIHBR
RS GQBAKDSWAKDDO) UZ RUBAIQ JHIDDQ RS CH
UROBR AHHHQ JHELHBZ HNHURSGHP WQ HD
JHEHBWHIRWSURAHY RS GHP DQHJZ DDURS
JHELHBZ HNHY\CP HY. HINHQ P HAGNDG
DRRUHD P CDUYRRUDP HIMI P HADQEERXZ HY HD
Z HEHSUNHD CHIQMXP HOMD GHZ RIGHD

LQIH HAKEHQV HHQ JHELHBWSURAHY 3 S KHAHQEH

YDQ AVKRR XN Z RUEHD HINHBI FRQFOMHY
JHRWP XGHG

,3)2)1)2+)&)(7, )6/)67() 630
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QH; 07 SIRVAWR YHI HIMEDDUWDMRW
URQGZ DMUHQ OQEERXZ | D HUYHHORDR RS
W QHP HQ HQ GH HZ RUEHQ DI KDQNHIMI YDQ GH
JURRWMA GH P DXUMAWHY ERVAKINECDUEXGIHN
HQ FDSCAWWELQQHY GH FRDDAH YOON YHGHHT
RQGHU YHYAKI@IQGH RU DQMDAHY -Q KHANDGHU

YDQ GH HWXAH |RPAMHD Z HQHARS VENHD YDQ
SURVAR DCDIHP HOAR SURVRRR<(LECDRU

P CDUHH.GURS GH UROYDQ EUKI LIXXUHQ KRH
CHJIHEIHRZ HNHY DDQIHYHQ GO IMGH HURO
VLR XM YRHIHD

%*78)11)2 %*78)11)2

8D HIHVSUHNHD P HAGH JHELHBZ HINHY
QUIDIGH) IRQG GHQRRG CONRP \IWHBY
RSQHZ DRARUHQW YHIELQGHD YBQIH LHD GH
DRRUHR LQ HHQ JHEIHRI HIFKWSURAHY] LEK RS
YHYAKIEBGH QYHDXV : @CP V SURICALDO
EN\DDO ERVIQEHD WOWHD YHIAKLADEH VHARUHD
OQERZ HIIRHG ZDMJ DMXU RS

YHIAKLBOGEH SODMQ LQ LKIP WA HQ KB NRP WWHU
EHKRRUDN Z DADWWP Z HIN ELMNINAHD

BVIMP P 1QJ VWAWHQ GH YHIAKI@IGH; 07
SDWEH.Y EIQCHQ GH GNDBI FRDDAH ( HIGH QHD
CRHWMORI HY YDQ GH SDWEHLY 1Q HHQ FRDDAH

Z RGHQRS HCDUD JHMWP G YID EHSCDOH

\DP HYZ. HIN QI WAKRMUHR | RDO HHQ NHQIURHS
HHQ WXUJURS HQ WENHKRCHJIWRB R
NDQ\ERUGI URHS HQ \RP VV RRN DSDUM

WHP DWAKH Z HINJUR-BHD : DN LD HUUHHGV
EHWEDQGH \DP HYZ. HNQIWHIEDQEHQ JHYRWP G
XIWHH GHHWDVAMY 1Q HHQ JHELHG Z CDUP HQ
RS NDQ YHGHUERXZ HQ ( HHRSIHERXZ CH

B DMXUMAVZP CONACDAGH D VWP P 1Q) YRWMAJ

GRSWQ HHQ GNDBI FRDDAH

UIWP P 1Q) P HAQAYIGXHBI DCRRUHD H
WEN-KRGHY YDQ KHASHELHG 2 LHADT CRRUHY
1 YHHUIG LQ HHQ RUIDQVDAH GH DOEDQ QHNV
EHARNNHD LV 1Q GH GNDBI FRDDAH , HAJDDAGDQ
EIMRRUEFHT RP OQGHIHIIDY GQGERXZ HY
RP Z RGHYGHD BNDB! QDMXUYHHLILQY
+HEIHRZ HINHY JHYHD DDQ GDAKHAP RHIOMVRW
RQP RIHIMILVRP LHEHHHD HYHQ DPH WM

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
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EHAHNNHR LQ HHQ JHEIHRSLRAHY |, HV
LQ RUP HHQ RYHJBSHOGH SLRMAMD QDDUHHD
EUHGHJSXEQHN GRSWYDEN JRHG YLD GN\DB

FRP P XQFDAHNDQDBR R \SHALLHNHZ HEVWAY

© DQQHHUP HQIHHEDAN R DQGHHIGBXWE 1O
YHJ DP HBIQ LQ NDGHUYDQ HHQ SDUARLSDAHADVRN
UIRQG YIMHR GRHYMIQIHD Z RGDIQR
YHIDGHIQIHY WULHGQEH RANHQ R Z RINKRSV
JHRUDQMVH.G ( HIHDN SDUARSDAHADVRN
YHHWAYDON YHHZ. HINDSDAVWIMR EXGIHAY) HD
ELMRP HQCH P RHOMWKHG LV GDAP HQ P HAXEO
QHADDIEXUHYR ERHHQR OQGHIHIDY
EHARNNH NXQQHR Z RUBHD HY CDAHUCDAHD
SURMWARDQ RQMEDQ Z DQUHHUFRGRUHHN

P CDAHIHBRQ RS WULHQ| RXGH XMIHYRH.G

Z REH ( DQ] X®R JHEHBZ HNYDOQR]
FROEPARSQHP HQ P HAGH SURMWMUIHCH
DRRUHQ HQ YID JHVSUHN SUREH HQ XIWNDIUHD Z DV
KHASLREGHP LVHQZ CDUHHQ FRP SIRP LV
JHRQGHQNDQZ REHD : ROHQVCH

JHELHBZ HINHY] LN GWZ HBHINHHGH
KELRYHOGH P CDUGQRRG DNHIMH DRARY

WP P LQJ \WWHD SLRVIFMD LQ KHMHDCH
JHEIHS ( HDIVMP P Q) VWWHD YHAKLADICH
SURWRAMQ HQ LAMDAHYH GSHXEH LQ KHAHDCH
JHEIHG BN ; 07 OQOWKDS\SDND
IADMI MAKH SURMAMD 1V YDDN QHARMGHOW
GRRUXIWHIBSHOGH \KEMAHP HKDQWP HQ P HV
\SHALLHNH GRHIWITIRIHQ HQ HIHD WKEIMHD

* HBI JHELHOZ HINHY IWHYH) CCDURP (TDU
@N\DBIJHELHBZ HNQ) Z DDUGH YIMH HQ CRARY
JHEHBIHIFKWZ REHD EFSIDG RP YHYROHY/
EDURRUVKEMAHY W] RANHQ LQ STDV YDQ
WMBHQV DRARY DDQ W SDWHY DDQ GH EURQ YDQ
XEMAHY ( H HODQSDN YWCDIVWRP VVZ HOH WD
ILQDQAHIQ) RP \KEMAHB] H SHIRGH/ W
RYHEXJJIHD

BIMP P 1QJ P HAKRIHHRYHKHZHD ) UVHD
YRRUBXUHOGH QRRG DONVRADI VP P LQ) P HAV
YIMHY HQ EHBIG YDQ KRIHHRYHKHEHD : @DP V
) XURSHHV +HELHBZ HINHLY JHYHQ DOQ DV

| B[ LELOMWQ KHARP JCDQ P HMULILGH NDGHY
YDQXMKRI HJQLYHDXV KHAJ HELHOVSURAHY
YRRUKIW RX NXQQHQ KHSHD ( HLP SCRAWDQ
RQYHZ DFKW EROMQIHD YDQ KRIHH
RYHKHEHD ] RDWEHWAP P LQIVZ IPLILQIHD NDQ
SURVMAMD OP BIJHD +HELHBZ HINHY SUREHHD
KLHU] R JRHG P RIHIMIRS LQ WI\SHBR GRRU

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ



DIJHYDDLEIGHD YOQ: OCP VHRYHKHIHQ W
EHAHNNHD LQ GH\EP HZ HINQIVAKPMUHD
P CDUGRRUMKB\IHEUAN YDQ GH DL JHYCDLAI GHD

GNAGWQHADIAKE
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- HBHDIWP P 1Q) RQEUHNAQRI#
: ROHQV\RP P LIHJHEIHAVZ HINHY RQEUNQ HJ
\RP V\SHAL IHNH CARHI IR-BHR LQ CH
DVIWMP P LQ) H) R \DP HZ HNQJ RS
OQOFKDSWAKEDT] ROV GHA HINHD YDQ GH
DJURYRHAQIWNHMYD GUQNZ DMUIP DDMAKDSSLMD
EXUHCHE HNHD ( HDIJWRYRHAQIWNHMD LY

IP P HY] RZ HOAUHRADY LQAUHPAEHARNNHR 1Q
KHAEHKHHUYDQ KHAZ DMU 3 S GUHAMP DQHJ
ELMRRUEHHT GRRUKXQZ DMJHEWXIN P COU
HYHJ HHURS LQAUHAMZ LYHRP D] LM
OQEERXZ HY EHQYEHEHD YLD WHIRN\SIDNQ HD
GHIHDIMH -Q YHIAKITBCH FRODAHY Z RGN

JHADAWRP GH H P HH COQ VI HOMNUMHQ R
DIVSUINHQ P HH WP DNHQ P DDULQ YHBI FRDDAMY
RQEUNHD GH HIHSUHNSDWEHY R

3 RN GUIQ\Z DIMIP DDAVAKDSSIMD] RXGHD
YROHQV\RP P LJHIHEIHRZ HINHY P HUIQ HHD
JHELHOVSURAHY EHARNNH NKQQHR Z RUGHD

JH HQ KXQ URCLRQG GH GUQ\Z DIMNZ DOMW
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-QGHJIHBUHNHD P HAGH JHELHBZ HINHY/NZ TP
DDQ ERG GDAGHDIVIVP P LQJ P HADRRUHD
JUR-BHD] RDY GHOQEERXZ HYR GHEXUHY
ELVD DOAG JHEHXWAP HAWHIWWMIHYZ RRUALIHY
YDQ AHJUR-BHD +HEIHAZ HINHY MBI LK

Z HOGHYWDD) KRH U-BUHHMWH AH LQAYIGXHB
YHWIHZ RREIJHY] I HD] RINHQRP VK

P HAP HHGHH YHWIHY RREIHYWZ HAND
YDQ DRRUHYI UR-BHQ KRHZ HOAMKHASURAHY
WD HJHQ LOMMEYHJIP DONW
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+HEIHBZ HINHYNRP HQ HOH LBV LQ FRQUEEFW
P HAGH Z HMQUAKDSSHIMH NHQQY YDQ

RQEH] RH\HY RYHUNIP DOWVH.DQGHUIQ)

Z DMERAKINECDIKHG HQ Z DMEDDQY ( HH
NHOQLY JHELKINHR ] LIVRP GH YIMH RYHUKHW
JHEIHG DDQWISDWHD R RP EHSCDGH

EOXZ JURHH P DDAHIHBQ W RQGHERXZ HQ GH
1 HLQ KHAJHELHG Z LOQ LP SBP HOMMD

%QCEH] BV Z RUBHD GHIHEIHBWZ HNHYRRN
JHRQ IRQMHLG P HAGH BN\DBI DD H LIH
NHOQY ( MOCDARP GNDBINHQQY YDQ GH
OQEERXZ HY RYHUKXQ JURQEHD HQ SHRHBR
P DDUHYHQIRHG RYHUGH NHQQLY YDQ GNDB
EHBIGWP HQHQ HQ DQGHH GNDBI DRRUHD

- DQQHHUP CDOMHIHBRQ RS WLLHQ Z RGHD
XOMWIHYRHLG NXQQHR ] LIVRRN DQGHY XIVELDOLHD
RP Z L@ YDQ ELMRRUEHHTS KHAXSHAL LHNH GNDB
Z DM WM-P R \SHALLENH RQGHIWRQG AQ D
W GIGHD] RX YDIBR XMIHHIHNH

ERG-P NCDUMQR JURQGEZ DIMLP RGHBD

( MYHHMAGDACHJIHELHBZ HINHY GH
YHYAKLODIEH WSHY NHQQLY P RHMD NXQRHD
YDIMAQ HQ NXQRHQ FRP ELQH HD P HAHDIDU

( RRUHNHBI JHEIHBZ HINHY/ Z H.G DDQIHKDDG
GAP HOHINHQY HY NHQV RYH
WDQMAEBURAHNHD RRN HHQ EHDQIUMH
EHMHILY RS WLIHQ ] RX NXQQHQ KHEEHD

%%24%77)2 %%24%77)2 %%24%77)2

( HFRP SB[ IWAWHD RQYRRUSHBEDDKHG YDQ GH
FRQM WZ DDUQ JHEIHAZ HINHY RSHHHD
YHIHVHQ HHQ RSHQ EON HQ YRRUBXUIHG
CDOSDMQIWWHP RIHD LQ YIMH ADMILH H
FRP P XQIFDWH * DRRUHY | RDY RYHIMARP LQIHD
OQIGWHARRIWM ' 3: { & LQIHQVRAKHN
QHP HQ YDQ WCHD! DAV 1Q HHQ JHELHG

Z DDUYRRUP HQ YOON QHAYRRIEHHG LV %Y KHA/
EHBIG SBWHZ IYLILQIHY ELMRRUEHHT GH
DDQBY JURRARYHYARP LQIVIHELHG DIVAKDI T HD
EHSODCH\KEMAHY QHZ HZ HUHVQ)
EHVVP P LQIVZ LWL GRRRHWAGH LP SCRW
KHEEHQ RS GH GRRUGH FRDDMHY EHSCDGH

P CDAMHIHBIQ LQ KHAJ HELHG P RHAHJCDQI HSDWY
Z REHYP RIAGAWHRP P XQRHH.G Z REGHD
CCOUD@! ERARNNHIHD +HELHBZ HNHY SDAHD

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ



SOQHOR P CDWHIHBIRQ RRN DDQ GRRU
YRRUMKUMEHIG Z HMOUAKDSSHIN LY LEKWKIW
ELMRRUEFHT QHXZ RQUE INNHTH P RGHBR HD
YRRUSHTIIHD

, HADOEDQ QHADDGSDWHY YDQ DP EMEV DDQ CGH
U-DDMW LQ YDQ GNDBI FRQM WZ RUBAGRRUDMI
JHEIHBZ HINHY DO HHD | H-UP RHOWH

HYHYZ LEKWRH HJQ) JHSHASIHHG
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, HARUH UHQ YDQ HHQ YHYARXZ HOVEDQG P HV
DLBL DRRUH LV HHQ FWHQAHHOHBP HOAP DCU
EARYHJGH NIUHQ KHH) RSIHERXZ G P RV
ZREHD , HALY GDQ RRN EHDIQI UM CDW
JHEIHBWZ HNHY JHEXUHGH RSHHQYROHGH
NAUHQ LQ HHQ JHEIHS NXQRHQ EQMHR Z HNHQ HQ
JHICDQAH.G NKQQHD EQWHD / RWBSHCH
SURVRMYD GLDIHD KIHYRH QHAELM( DD YON
FUH UHQ LYV HHQ LQMOMH - SURFHY GG HQ

P LGEHBR YHIWHD FROAQX RQGHKRXG YHHW
, HAP RHAQHAP HHUJH HIG Z RGHQ GDNKHNV
OQ) GXWNHHUP HQ YHYWRXZ H) RSERXZ WHD
KHAXRP V/Z HHUVGHONDQ YH.G&Z [NHQ GRRU
EHSODCH RP WEIQAIKHEHD Z COYRRU

JHEIHBVZ HNHY QHAYHDQUE RRUGHIMI] LI
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) HQRSP HNQJ GH KIHEIMIHP CONARDQ Z RBHD
LV GDAHJYRRUDOGH H URCDY EKIILIXXUHQ GH
EDUEIMKRUHGH YODURIKHEHD P RP HOMHIHHD
RSBIAQ) YRRUJHEIHBZ HNHY EHWEDN
+HEIHBVZ HINHY BLHQ GQWDOGERHQGH 1 DDUGDW
YHIWYH-DAIG HYDUQ) HQ RSERXZ Z HIN
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2 CDWANHQQY RYHULOWAKP HOMQ RQA INNHBD
JHELHRZ HINHY FHHQ \RRIWAKDQAI KHG 1Q KHA
LY HMAQ YDQ LOWAXP HOMD RS GHMIMM

P RP HONMKHAEHAHNNHD YDQ GH MIMM P HOHD
RS GHMIWM P RP HQV( MWUEDIV\HYHYZ. HOGH

QRAJHNHQY H HYDUQ)

( RRUMMYHD DA HHQ EUHEHUGHE HIN XIVWM
ERXZ HQ KDQMHD YHBI JHELHBZ HHY RRNHD
L) RUP HBI CDQSDN Z CDUP HQ SUREGP H) RSB
R WDFKVWM YHP INEHQ GRRUSURCRAH P HAY
EHDQIHYWR-BHY R RYHKHEHD W EHBR HQ W
IQRP HHOR D WVRHMQ RYHJIHYRHDIH
]DNHQ

+HEIHBVZ HINHY NRSSHBIQ L) LMD XIKHA/
YH.BEHD DDQ CH LG LFKWIQ XIMKHAKHEHD HD GH
VRH\RP VIVOBQIH LHD ] H P HAYHYAKIEBOCH
WHP D&YW P DNHQ NUNIHD ] X@R] IMQ GHERS
GHUVIG HQLIH NHQQLY RSERXZ HQ RYHU

Z DM WM-P ERG-P SIRFHWHD

OQEERYXZ EHAUMYRHIQ) HARBILHHY YHB
DQGHHRQEHZ HSHD 1 IMAKIHQ QR
EHDQIUMHULY KHAZ HMQ Z HDH H SHWZ HBH
NHOQVEH IMRP GCDUELMAM NXQQHQ COQNBSSHD
Z DQQHHJQRAJ : RRUXIMIHEUHG WXAHZ HIN

P RHAHUZ HOMMHGVILQDQAHIQ) JH RAKW

Z RUBHD 2 CDMGH WRKQVAKH NHOQLY

V1Y IFKWRYHUUHBYDQM Z HVHVIQ) EHYRHIGH
LOWRZQAHY HQ LOWAXP HIMQ HYHQ QRRG ENHIM
+HEIHRWZ HINHY JHYHQ DDQ GDW H YDDN JHHD

YROE RYH] IEKVWDQ BRSHD LXIP W

LOYAKP HOMQOKHEEHD HY GDDLERRUP RIHINY
LP SDRWR@I XIWRHIQ) GIHIHQ WP IWHD >IH
RRN YH.EHJ

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ



7DP HODMGY
, RHOHP HQ JHELIHGVZ HINHLY GH UIROYDQ EWKII LIXXURSH

%4\WWP P HQ DIVWP P HQ DIVWP P HQ

P HMQGLYLGXH®BI P HADQGHH SLIRMPWQ
ELQQHQ GH FRDDAH DAVRUD O KHWHDGH JFELHG P HAKRIHH RYHKHGHQ
HEQGQ YDQNHQMW WP
Z HWWQWFKDSSH GNDG! HOWON-OQLY
@WH NHQQLY JHELHOWNHQQLY i

%DQSDWHQ DDQSDWHQ DDQSDWHY
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-Q KHAYRWH RQGH.GHHY. HG UHGVIQIHIDDR
RS GHLQMMHYHVEDN YDQ JHEIHAZ HNHY RP
FRQAQX KHAJHSUAN DDQ W JCDQ P HV
YHYAKLODIEH WSHY DARHD LQ KHA HELHG
RQEHUP HHUGH OQEERXZ HY -Q AWRQGHGHD
Z RBAVH.GHUXMIHSIMKRH GHIHDNMH
JHSUHNNHR Z RUGHQ COQIHSDNW

/Y2 9; 0%2(&39;)6

, HARYHYMLIHD YDQ @QEERXZ HY RP

EOXZ JURHHP DDAHIHBR W GHP HQ RS KXQ
SHIAHBRLVHHQ FRP SB[  SURFHV EDWH.GHUIDDW
@Q BXWULQ RP DAERYH.EIDFKW-Q CH
JHSUHNHR P HAHEIHRZ HINHY Z HG DOGQHD
GXL.GHDM CDADQEERXZ HY HHQ P CDMHIHOQHA
DEPHQ VRR-BDWHD RP CDWHUHHQ \KEMAH DDQ
YDWMKDQIW) U] D] RYHHO DRRUHD | RDY
ERG-P JHWMTKHG EHAUNWRHIQ) P HWEDDQY
HIHQERP WIWYDAH Z DM EHAKINEDDUKHG
IQMODARCDE! P DINBUYHY KIWRUEN KXIAIH
ZHURQ) HQ\SHRXOWHY RYHUVR-NRP WWIH

Z HAHMQ) FRP P HIAL GIDGYMAXLY D] HR DNV
R FROADPMAHINGH YRRUHHQ OQEERXZ HIP HH
EHSDBQR P COMHIHBR LOMMHADQN LD RP \VRH
WISDWHD 1 HADQEHHZ RREHD GHOQEERXZ HJ
] DALQ HHQVRRWADE\ UQAYDQ XIWHIBSHXGH
\UKUHOGH | DRRUHD 2 HA] RDYY GH OQEERXZ HJ

] HD P RHAGH JHELHBZ HINU] LFK HHQ Z H)
EDQHR LQ GWDE\ UQARP \DP HQ W] RANHQ QDU
@GHP DUH YRRUGH OQEERXZ HY/ RP

EOQXZ JURHH P DDAHIHBQ WM LP SBP HOMMHD

, HALVEHDQIUMIRP  GHW EHDGHHD
OQEERYZ HJ HQ] L \SHALLHNH VVYDAH H
EHEUNWWYRHIQ) JRHGWINHQQHORP YHYROHYY

QD W JDDQ Z HBH P CDAHIHBQ R-BDVECDU

] RXGHQ NKQQHR ] LI RS AVWSHALLHNH EHAUIMHD
Z HBHJHYROHQ GH P CDMHIHBR ] RXGHD NXQRHD
KHEEHQ YRRUGH HOQEERXZ HJ

2 CDMERYHQIHIR-P GH I DRRUHQ \SHBR
SHYIRRQUHERQGEH | DRRUHY JHIENADDQ GH
OQEERXZ HUIQNZ HAH : ROHJG \FKHP D
JHEDHH.G RS HHQ \FKHP D YDQ ( HADWAHADO
YVXDDAHHWAH SHIRRQUHERQGHD
| DRRUHQ GH OQEERXZ HY EHQYBHID RP
DIURP LOHXP DDMHIHBRQ W GHP HY , HAWAKHP D
Z HG JHEXINAIQ HHD' R4 Z RINKRS RYHUGH
YHYAKLODOGH VADMILH Q YRRUFRP P XQIFDAH
UFKWQJ HQ\DP HZ HNQJ P HADQGERXZ HY
( WAKHP D NDQ HHQ RQGHIMWMXQQJ LMD RP WM
UH GRMHD RYHUHHQ CDQECP RIHINY
EHQYGHEHEH | DRRUHQ Z DQQHHUP HQP HWV
OQEERYXZ HYEOXZ JURHHP CDMHIHBR R
DQGHHIQIUBHD Z ICERSUNAD : HEGHU
YH.GXGHIMAKHAKHP D GDAQCDWNHIQY HD
RYHWMLILQ) RRN YHBI DQGHH NHP HNHD
P HASHBR EIMHHQ EHOMQ) YDQHHD
OQEERXZ HJ

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ



7FKHP D SHWRRQVJHERQGHQ | DFVWRUHQ JHEDVHHUG RS ( HWDUNHWDO

( HFRIQWEYH | DRRUHD KHEEHQ EHAH\NG) RS
GHNHQQLY HQ SHABWHY YDQ OQGERXZ HY/ P HV
EHAH\NGQ) VRAEDXZ JURHH P CDAHIHBR >R
\SHHIAGH NHQQLY YDQ GH HP COAMHIHBR HHD
EHDQIUNH UROLQ Z HDH P DM] L) BQEERXZ HY
YHWRXZ G P HAGH EHRRIGH EOXZ JURHH

P DDA HBIQ HQ EHVAKLNNHY | LVRYHU YRTGRHOGH
EHARXZ EDHIQ RUP DAH RYHUGH P RJHDNH
JHYROHQ HYDQ¥ ( COUCDMALY RRN GHNHQQY
YOQ UHIHIHMQ) HY \KEMAHY YDQ EHDQY

, IHEIMICDAKHARP GHYUDJ R OQGERXZ HY
Z HMQ Z HBH UHIHIHVQ) YDQVR-BDMQ VRS
G HP CDAMHIHBR R HUMKEMAHY/COQ
YHERQEHQ | LD HQ KRH GH H\VEMAHY NKQAHD
Z REH DQIHYUDIG ; HEHJ] I GHHYDUHD
NRWMY HQ EDMQ HHQ RXADBH  DARU ( MEHAHW
GH YHZ CARWQIH YDQ OQEERXZ HY RYHJ

P RIHINH NRWMQ HQ YRRUEHBD | RO

YH DQGHUIQIHD LQ SURGXPAYMWWP H-UR

P LQGHUDLEHONRWY GHP RIHIMKHG RP
YRHHJIQ W] COHQ R ERVSDUQIHD RS KHV
JHEUKIN YDQ NXQWR HW\( DOLELVEDNHD

YHZ DFKWQIHD RS NRUM WP LI GRRUDDQY
]Z CDEHUGRRUWIZ HIHQ GDQ YHZ CRAWQIHD
RS OQIH WP 1 \MLZ LNELMRRUEHHT

ERG-P JH RQGKHGP CDAHIHBR YRRUDCRS
OQIHHWLP 1) YRRGHBR RSBYHIHD
SRANBVWSHBQ RRN GH SHAHSWH YDQ GH
OQEERYXZ HURYHUGH HIHD YODUEIKHEHQ HY
EHVAKINEDUHWIG RP - GH P DDA HOXWWM YRHIHD
HHQ UROHYHDW GHZ CDUHIRP HY WRKQMWAKH
SUREGP HQ GH] LEK NXQQHD YRRUERHD EIMCH
XIWRHUIQJ YDQ GHP CDAHIHD

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ



7RADB | CARUHD KHEEHD EHAHNNGQ) RS CH
LQYEHS YDQ GH\RADBIRP JHQ) RS KHAJHADY
HQ GHNHX] HY YDQ @QEERXZ HY/ ) H HHIAM
DVSHRALY Z DADQEERXZ HY GHINHQ CDADQEHHD
YDQ KHQ YHZ DRKWAD ( MEHAHWGEH GXN GH] LM
HYDUHD YDQXIP CDAFKDSSHIMH

YHZ DFKWQIHD P COURRN YOQXMFR@UD
OQEERXZ HY DGYVAKW/R HIEHAHEHY ( HH
YHZ DRKWRIH NXQRHQ HHQ EHDQIUNH URO
\SHBQ LQ GHEHHGEHGRP EHSDDTH

P CDAHIHBR WIRYHZ HIHQ R VRH W SDAVHD

( CDUCDWMXSHHIAKHALP DIR YDQ GH OQERXZ HJ
HHQ URO, HAIP SBP HOMHQ YDQ] LEKVEDH

GXX CP H OQEERXZ SIENARMHD NDQ KHAIP DIR
R GH\RADBI WMV YDQ GH OQEERXZ HJ
YHOAMMUNAD SHIHIMHYARE NDQ ELQQHD GH
OQEERXZ JHP HHWKDS RRN HHQ DQEHUWSH

LP DIJR WXV RSBYHHD ELWRRUIEHHT GDAYDQ
@GHERHJP HAGH KRRIWM RSELHQIVAR GHP HAW
SURGKPAEYH P HDNRH S8RAMBML RRN KHAY

JHAD) YDQ DQGHH OQEERXZ HY YDQ EHDQJ
ODQEERXZ HY EHQYERHEHD HDODUMMUN ELVKHAY
XIWVRHIHQ HQ RYHOHP HQ YDQ @QEERXZ
SUDNAMHD Z DOLERRUNHX] HYHQ HYDUQIHD YDQ
FROU DY HHQ EHDQI UNH WP XOQVR GHAHHD
UP NXQQHD YRUP HQ YRRUYHLDQEHUQ

* DARIHY QHJHIENA 1D BDQ

NDUDNMLH.I HOFKDSSHD KHEEHD EHAMMNGQ) RS
LQAVGXHB YHYAKLDDO \WWHD OQGERXZ HY HD
EHQYGHEHQ KXQ KRXAQ) WIHRYHUQHKZ H
P DCDAHIHBR 4HIRRQINKHG \SHHIKIHELIMHHD
EHDQJI UNH UROELMRRUEHHTS LQ WP HQ YDQ
RSHKHG YRRUQHXZ HHYDUQIHD STFKW
JHARYXZ KHG H WDYHMHR DAHWMWW( H H
HIHQWKTSSHQ NXQQHD EHSDBR LQ Z HBH P DM
HHQ OQEERXZ HUEHHG IVRP QHXZ H
SUDNARHD W YHINHQGHD HO VIRH W SDWHD

( CDLDDWALY Z HHIWBQG WIHQ YHIDQGEHIQ) HHD
UHBYDQM I CARU ( H HZ HHWEQG KDQIVWDDN

\DP HQ P HASHYRRQDNKHONHP HNHQ HD
Z RUBAIQ YHYAKIEBIGH WXQHY DDQI HKDDT DY
HHQ EHDQIUMH UHEHD Z DOIRP. OQGERXZ HY
JHHQ NIP DOWUHGHIMH P CDAHIHBR

LP SBP HOMHD 3 RN UMERRBLDQAH LV YDQ
EHDQ) ( WMWHZ IMAGQDDUGH P DMZ DDUQ
OQGEERYZ HY UMFRY YHP INEHD) ELNRREHHT
RP CDW] LIMYUH HQ CDWHHD QHXZ H SIDNARA HHD
ILQDQAHHOUMER NOQ YRUP HQ YRRUGH
EHUMWRHIQ) : HEHU\SHHI\P RUHB

EH RUGKHG HHQ IRO( IMKHHWEHAH\NQ] RS
KHAEHZ XWMID YDQ KHAZ HDLD YDQ DQGHHY
YDQ AHHY HY RS EUHEHH HMWMAKH SUGASHY
SRAVBML RRN KHAP LOHXEHZ XWMID UHBYDOQW
QP HIMIGHP DMZ DDUQ [HP DQG ] LFK EHZ XW
1\/YDQ GHRR) DNHQ HQ JHYROHD YDQ P L@HX
SURE®P HQ HQ GH LP SCRAWDQ KHAHIHD
KDQGHBQ ADLRS

9 MAEDG KDQIWGH\DP HZ HNQI VWWHD
JHELHBZ HNHJHQ OQEERXZ HURRN D YDQ GH

SHYRRQUHERQGHY | CRVRUHD YDQ GHJIHELHGY
7 HINHJ] HD ( H HEHBDBR P P HY KHAJHAD)
YDQ GHJHELHBZ HINHJDORRN KHAJHSUN HY GH

\DP HZ HINQI WOWHR JHELHRWZ HNHUHD
OQERZHJSHRRN |, RHIHEIHBZ HNHY CGH

UROYDQ ELKIILIXXURSQHP HD
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- HEHJIDYHQ JHELHBZ HINHY/LQ GHZ RINKRSV
DDQ GDAGH EHIDEHIQ) YDQ GQGERXZ HY YUDDIW
RP HHQ JHDDJGH CDQSON GH LQSHHTARS
YHWRXZ HY FRQAMM P HHZ DDUEHHD
DDQSDMQ) CDQ KXQ\SHALHNHBHZ HHT ) U

Z HEHQ RRN HHQ DOQEOGRY DQG GRQWV

JHRWP XGHG

AHYRRQINMH EHIDGHIQ) -QAMGKHB
JHSUHNNHD HQ NBICH JURHBHR ] LD KHAP HAWW
HIHMH RP CDW HAHSHHIQRWP DAH
RSBYHHQ HQ GH GQEERXZ HY GHUXIP WJHYHD
KXQ YH.KCDOM GRHQ | RQGHUVRADDCY. HQHIMH
DQE RREHD 3P OQEERXZ HY W FRQEPMH
Z REHD| HEHWAIHEHTS LQ STDA YDQ KHQ WM

P DGR
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OXIAMLHD HD EFJUNSHD , HALY FOKALDDCRP WM
LM H CCDUGH] RUHD YDQ GH OQERXZ HY
9 IMGH HIHVSUH\NHD NDQ JH RAKWZ RWGHD

Z DORP - HHQ @QGERXZ HJJ LK ] RX NDQMQ
WOHQ HHQ EHSDOTHLQIUHB R P CDAHIHO>R
NDQ HJZ HHIVEQG | LD RP CDWHULQ KHAYHBGEHD
QHIDABYH HYDUQIHD | LD JHZ HAXAP HAHHD

P CDAHIHOSHYRRQ RUDQVDAH H) GHQRI
IMHBVLQ KHAKHEHD EQMAGRRZ HTHD
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-Q HAWDQ YHIARXZ GHVWHBHIRQHD , HW
EHAHNNH YDQ GINDBI DEYVHXLY ] RO DGYIVHXLY
YDQ GHSURH FHOAD R EHBUNAVSOQUHY H]HDV
EN\DB! SROAA AH ARWELMEH ERHJWEDQ NOQ
KHSHORP YHWWRXZ HQ RS WIERXZ HQ HD

JHBR Z DOLEIKHG W YHI URMD

" RQUMOM FRP P XQEFDAH , HAQDNRP HQ YDQ
JHP CONW D\SUENHD HY HHY WDQUSDLDQM
FRP P XQIFDWH RYHULQMQARY ] HDVELM
SHIRGHHZ MHY EIVJHEIHAZ HIAHY LV

HAMHAHHOYRRUKHAEHKRXG YDQ YHYWWRXZ H)
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-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
6 DSSRUWV YDQ KHW8 XUT XRLVH SURMHIFW J HI LODQFLHUG GRRU *; 3
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“QBDVEDDKHG LQ GH EHALIMWRHIQ) HQ GH
CQRAJHRQGHIMXQQ) +HEIHRZ HINHY JHYHD
DDQ GDAKHAEHDQIUMILVRP  COQWMVRQHDRS
Z HBH P DQHUP COAHIHBR SDWHRLQ CGH
EHRUNMWRHIQ) ; DQQHHUGWQHAIRHS P RIHIN
VP RHAQDIHICDQ Z RGHQ RS Z HOHP DQHU
RQGHWMXQQ) JHERGONDQZ RGHD ( IH
RQGHMMWXQQ) YDQXIMGH JHEIHAZ HNHUNDQ
YHBII CFHMAQ R SDGH) EH@DQ YE P CRKIQHY
WUEHAKINNGQ) MBQ R KHADDQELHEHD YDQ
WRKQVWAKH EHIHBIAQ) KHAIQAHHD YDQ GH
YHIXQQUQIVCDQVED) YRRUDCDQBI WXZ HQR
KHA] RAINHQ YDQDIQHP HYR' YHZ HINHY YDQ
QHXZ HIHZ DMV ( H HRQGHIMXQQ) LVSDV
IQMHADQAZ DQQHHUP HH.GHH OQEERXZ HYY

P H-00DQ P HAKHAXIWRHHD YDQ GHP CDMHIHD

YQGHHP HHZ DOUGH 2 DDMWHRGRP WVAKH
YRRUGHBIQ NXQQHR RRN DQGHH YRRUEHBR | RDY
YHEHMGHERGP NZ DOMWYH EHM CH
EIRAYHIWWR HHQ SRMHYHJLP DIR ELM
FR®ID OQERXZ HYR EXUHYCH

OQEERXZ HY RYHUGHVH-E WHNHD ( H
OQEERXZ HUP RHAGDQ Z HCRSHOWEDQ YRRU
@{HP HHZ DH
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- HINP HAFRQFUMM P CDAHIHBR ODQEERYZ HY
\WEDQ RYHUKHADOHP HHQ P HHURSHD YRRU
ERVSUNQIHD RYHUFRGRUHM SUDNASFKH

P CDAHIHBQ RS KXQ SHIFHBQ GADQ YRRU
DEVADRAM OQIHMP LNYIMEY 4UREHHIHHIW

P CDAHIHBQ AHKHHIRHG Z HNQ RP
YHWRXZ HQWZ LQQHD SDV GDQ NDQ MINVCP HD
P HADQEERXZ HY/ Z HINHQ DDQ GHFRP SB[ HH
P CDAHJHBR
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) FRQRP VFKH P HHZ COUGH +HEIHBZ HNHY
JHHQ P HH CDQ GH OQEERXZ HY/RS Z HDH

P DQHUP DDAMHIHBIQ NXQQHD BIGHD VRW
HARGRP MAKH YRRUGHBI 2 DDWQHXZ H

LONRP WMCEURQHD EFMDDQ HARQRP MAKH
YRRUGHB | DRHMD ] RDO P LQGHIVAKDCH GRRU
HRVHR GRRIW EHVGDUH) RS NKQUR HIV

- HYAWHNNHQ YDQXIMKHINHEDUH SUREGP HY ] RO
GRRIW RYHIMRP LQIHQ R HIRVH NDQ GHGHXU
RSHOHD YRRURSBWIQIHY HY KHAEHDQ) YDQ CH
P COWHIHBIR EHDAXNNHD 9%60GH] BV JHYHD
JHELHBZ HINHY RRN GDADQEERXZ HY\RP V
DQVE RRUEHD CDAHUIHHD SUREGP HD| LD HY GDW
JHIUD) JHZ RRQ YH.EHUZ IO GRHD

-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DWAHU HQ MQGERXZ

YDQ KHW8 XUT XRLVH SURMHIFW J HI LODQFLHUG GRRU *; 3



 IVXDDHHUHQ YHEHHT 1 CONGHYIMHHQ CH
H1HAMY YDQ P CDAHIHBQ VIDWEDDUGRRU
FHDURV W YWXDDHHDRP 1Y LEKWIM JHYHD
LQ GHQRRG DN : HGXIGHIM EIMRRUEHHTS Z DV
HJ] DOJHEHXUHQ DY HJQHA] RX JHIDDQ
ZRED

; DOUEHHUHD HINAD ) INHQHQ Z CDUEHHUZ DV

OQEERXZ HY UHBY GRHQ LQ KHADQRFKDS HY
YHWHN YDQXMGEH Z DDLEHIQ)

QHAHNHRP HHQ DQGHH EHRUNWRHIQ) EIMEH
YHYAKLEH OQEERXZ HY P CDURRNRP GH
NHP HINHQ HQ NHIQY GHLQ ERYHMIDQG
\AKHP D YDQ SHIRRQWHERQEHD | DRRUHD
ZHEGREHRPG

© DQARXZ H) CDUGHRYHKHG +HEHBZ HINHY
JHYHQ COQ CDADQGEERXZ HY DOHP HHR] HHJ

Z DOARXZ LJ NIWHD QCOUGH RYHKHG ( IW

Z DOARXZ HQ LVVRHIHORP HQ GRRURQGHJDQGHH
KHAP RHONH EHBLOWSDUFRXWY 1Q KHAYHBEHD
URQG GHVARMR UHHIR ( RRUKHAZ DQARXZ HQ

VKHAP RHON RP OQGERXZ HY W RYHWMLIH)

RP P HHWZ HINHQ CDQ EDXZ JURHH
P CDAHIHBR RRN DONRP HQ JHELIHGVZ HINHY/ P HV
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6 40 1: 4B BM:=: -904 . = ODQEERXZ HY YUIH HQ CDAHUGRRUYUM LQyH

G-HQIP HODQ EOXZ JURHHP COAHIHBR
YHYROHYQHZ  YHSTFKWEHBIG] DOW

9 = 3J7! 94F E=?91 9 7> 4
TG?9> 3 ;; MBp=72 8 B

( HP ROWADABLRMAMO HQ JHEHHTH HYDUQIHD
, HAVRGHD YDQ \XFFHWR®! YRRUEHHTHD LQ GH
SUDNAIN HQ OQEERXZ HYKXQ SRUMHYH
HYDUQIH) OMQ GHBQ P HAFR®IDV SHHUWR
SHHU NDQ] HHURYHWWLIHIG Z HND , IHEIMY
KHAYDQ EHDQ) CDADQEERXZ HY/] LFK NXQRHD
L GHQAILFHHQ P HAGH OQGEERXZ HJGH CH
SRMMHYH HYDUQIH GHHIV
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) OHOQEERXZ HJLVDQEHY , RZ HOYDON YID
DOHP HHLQ RYHI DGHIQIHD YRRUDQEERXZ HY/
JHZ HNAZ RBARP P DDAMHIHBIQ XM LRBQ

] DOGH FRAUHM XV HNQ) YDQ P CDAHIHBRD

P HHUP DDV HN YHHVHD ( DDUELMI DDAKHAY

YRRUVBHHD , HAZ DQARXZ HQ XIW LFK RQGHJ
DQGHH EIMKHACDQIHYHD YDQ P HRIQIH) YDQ
QDI HX WP HQ Z DQQHHUDQEERXZ HY AW
ZHMHQRP W YRUP HQ VRASHOHWMXLEH
QUICDIH 3 RN EIMGH SODMQ) YDQ WHZ WAV RS
HIHQ SHAHHDI AW LY HUYUHHY GDWP HQ KHWV
EFKHUQHAIQ HIHQ KDQEHR ] DAP RIHQ KRXG
P DDUGCDA\GAWGRRUGH RYHKHG | DCRSJHBIG

Z REHD EIMRRUEHHT YID GH SHEHOUMD
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-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
6 DSSRUWV YDQ KHW8 XUT XRLVH SURMHIFW J HI LODQFLHUG GRRU *; 3



1 RHOMW DCDQMRGEDDUYRRUGHHOYRRU
OQEERXZ HJ RS NRUMWMLP LI : HYAKLODGH
EQOXZ JURHHP DDMHIHBRQRP KHADQBWKTS
NIP DD/ECEDSWHYHUW P DNHQ KHEEHQ HH.GHU
YRRUGHBQ RS OQIHH WP LI GQRS NRUM
WAP 1) &RYHOAHD] LI GH YRRUEHBR QHADTAKS
P HIAEDDUR! | LEKVEDDUYRRUGH OQGERXZ HJ
]HD ( P DONAGDAEHWEDQGH FRP SHODAHY
YRRUE@XZ JURHCH P DDA HBR RQYRGRHGH
Z RUEHQ EHYRQGEH) GRRUGQEERXZ HY/Z DQQHHU
1HEWDI Z HIHQ W RS] LEKWM YDQ BEH OWMQOEH
@G HP COAMHIHBQ YHRR) DNHD +HELHBZ HNHY
JDYHQ KHAYRRUEHHTS YDQ EOXZ JURHH

P CDAHIHBIQ P HARSSHYONMLQQDP HAH
BRQPXUHH.GHICP HAWHIMQ GH RS CDW

P RP HQWHHQ KRIH I LQDGAL B RSEUIHIMAIDYHD
, IHERRUYHP LQCH.EH GHOQERXZ HAC

P RAYDAH YRRUYUM L@IH P DDMHIHBR
QDMK

EHWRDQCEH UHJHIHVIQ] NDQ KIQCHHIG | LD
&OXZ JURHH P COWHI HBIQ KHEEHD IMHGV HHD
UHIHOHYHOG NDGHUP HALDQGYRRZ DOUEHD

Z DDUELQUHD | HXWTHYRHLG NXQQHD Z RUGHD
QUVEHSCDGH P COWHIHBIR | RDY CDBOQMY YOQ
KRAMDOM R ERP HUNMD | LD HJ

WDQGYRRZ DDLEHY AHOQEERXZ HVRP V

P RH@M LOSDVEDDUIQGHD LQ KXQ EHAUIW
YRHIQ) %6GH] 1BV I DDAKHAUHI HIHYHG NOGHU
RR\ RYHUGH DOQVUDD) YDQ RP JHMQIV
YHIXQQQIHY YRRULQIUHBHD LQ KHADQRWKDS
R YRRUGHSODMQ) YDQ GH QI IDWAKRXYXU
QRAJ YRRUGHEOXZ JURHH P CDAHIHBR | RO
HQWZ R KHARP YRUP HQ YDQ NDWIHN\H
GUICDIH VRASHOHWAXUEH GIDCDIH

- UM L@IKHG YHIXV YHSTFKWY) , RZ HD
YUM LCOIKHG YDQ P CDAHIHBQ EIMH
JHEIHBZ HINHY GH YRRINAXUJHQHARP CGH
OQCEERXZ HJYRGRHXHW NXQRHQ

P RAYHHOHORP YHIARXZ HQ WINXQOHD
RSERXZ H) YHHW\GH HZ HZ LyH YHHOME H
P HQVHINH FDSDAVWW( HNHH LNEH YDQ

YUM [@IKHG KRXGAIQ CDADQ) QHADTD)
OQERZ HYIQHR JHEHG P HHERQR CDW
YHYAKIEBIGEH YDQ GH P COAMHIHBQ P DOU
JHXHEH R QHNUHQZ REHD

JHP SBP HOMHLG Z DAGH P SDRARS WLLHQ
RQGHP LNV, HAXSDQQQIWHT \WWHD

YUM @I KHG H YH.STHKWQ) NZ CP YCDN WA
\SUINH LQ GHIHVSUHNNHD P HAJHELHBZ HINHY
, HAZ H.G ERAKRXZ G DV HHD \SHRAKP \WWHD
HOHJ LB YROELIH YUM LAIKHG HQ DQGH] ING
YROELIH YHSTRWQ) Z DDUQ DLBLJ LIDEDAH
HQ P HQJ YRUP HQ EHAMIDQ HQ Z CDUP HY GH
LM EDDQV P RHAMEFKWMD W VIQGHD
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- H) DAJLQ) YDQ HIEHAHEHY ODQEERYXZ HY
HYDUHQ HHQ KRIH QXN GRRUYHBI EH R-INHQ YDQ
DLBL HIEHAHEHY HQ DOHP HH

P CDARKDSSHIMH YHZ CRUWQIHD ) H
OQEERYXZ HUNIMWGRRUCDQVW P DNHQ P HAY
OQGERXZ DOYMHXLY XIWYHIAKLABIEH KRANHD
FROARBXUY YDQXMIHYAKLEBIGEH VFRVRUHD H
\RP VRRNJHELHB\Z HINHY YDQ DIBLBL SIRWAMD
Z DDUERRUKHAYRRUGH HH JHEIHRWZ HINHJ

P RHONZ RBARP HHQ NAXNHOM HIHSUHAN DOQ
WIYUIHD ; DQQHHJHURRN QR HHQV YHUBRS LV
EIMGHDGYMAXW/ R JHELHRWZ HIHY LV AWHHD
ELMRP HOGH KIQGH.SCOCRP YHIARXZ HQ EIM
OQGEERZ HYRS WIERXZ HD

-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
6 DSSRUWV YDQ KHW8 XUT XRLVH SURMHIFW J HI LODQFLHUG GRRU *; 3



7CP HYDMOY

, RHZ HNHQ JHEIHGVZ HINHY/\DP HQ P HMDQGERXZ HY4#

VSHFL LHNH VIVXDVIH SHURRQIHERQGHD
HQ EHGUNMYRHQJ | DFVRUHQ

, RHERXZ HQ JHELHG\Z HNHY YHIWRXZ HQ RS#

SHIRRQIVH OAHY HO YHWURXZ HQV
EHQDGHUQY EHIUNSHO SHIRRQ

1 HH.Z DDUEH YRRUGH @QGERXZ HUDDQVRQHD

|QSDVEDDIKHG LQ HFRQRP LMFKH DQGHH
EHGUNMYRHUQY P HHZ DDUGH P HHZ DDUWGHY

FROMWQM FRP P XQEEDVIE



1 HHZ DDUGH YRRUGH @QGERXZ HJDDQURQHD

WIUAP HV YHYHN YDOXIW T
FROFLHM KHAHOEDUH
P DDOWHIHB0 SIRE®P HQ YHEHG
Z DDLGHHUHQ GHP ROWUDVIH
HNHD SURMPVD
: HHOYRRUWNRP HQGH XIVEDILQIHQ

P RH.OW DDQVRRQ
HOH @QGERXZ HU 7 DOWRXZ HQ QDDU
L\ DQGHY GHRYHKHG EDLH YRRUGHDL

EDDQV YUM L@
EFWIDDQGH YH] DAL
UHIHIQ) KIQGHW QH@GY'FRAWQJ HUERAH-GHY
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1 HQQV RYHUKHALG) HMAQ YDQ GH MLV

LOXAXP HOMD RS KHAMIMM P RP HOARS GH
MM SODW Z RUBADY HHQ EHDIQI UNH \N.O
HYDUHQ ELMGH JHEIHAWZ HNHY ) GH) IV Z RUBA
DDQIHI HYHQ GDAKHAQHARYGHOAL RP HHD
RYH] LEKWWYDQ DB P RIHIMH LOWAXP HIMQ W
KHEEHD ( H YHYAKLEDIGH HARDB

-QUAXP HOMQ] LD SUP DWXI WIYIQGHR RS GH
DSDUWM Z HEVIWAY YDQ GH EHKHIHQGH RYHKHGY
RUDQMMWHY 1 CDURS Z HBHP DQHJP HQ]H
JHRP EIQHHG ] RX NXQQHR L HMAQ LV QHNY
DA GXICHIM YQGH]) LBV Z RUBACDQIHIHYHD
EONKHAVHHOAKE HQ HYDUQ) NRUWARP CH

Z HNQ) GH SUIRFHEXUHY HQ KHABNHBRS YDQ

AH LOWAXP HOMY JRHG RQGHUGH NQIHW
KHEEHD
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(HHNHQVIVQRAI RP LQMXP HOMIWQ

RS] LFKWYDQ HBODUD WAZ HIHQ ( HNHX] HYDQ
1Q W] HMQ LOMXP HOMQIQ GH; 07 FRDDAHY
Z RIBNXIWMQCHINH WMN EHSDDEG GRRUZ HDH
SDWZHY HIQ SDMASHH) KXQ B HNQIV
FXOMXUHQ DRKWLIURQG: KHAERAKINEDUH
EXGIHNGHWLP 11 YDQ KHASURMAAZ CDUQ P HQ
QW IGWUHDDHHQ HY KHAGRHOGDAEHHNAP RHV

ZRED

SIMOQIMXP HIMQ LOQ CHIHELHBZ HNQJ CGHNW
P HQ LQ FHIAM LOWBOQAH COQ 1 LDCH- G

P HRKDQMWP HY R WMUHOGH SOQQHR 1 CDUXIWGH
JHSUHNHR P HAGH JHELHBZ HINHY EGHN GDW] LM
LOWAXP HOMQ 1Q CH EUHEH EHMNHY

EHVAKRXZ HD YDQ DM VAKH LQMAKP HOMQ
RYHUXIWRHHGH LOWAKP HIMQ VRW
RQCHIMMAXQHGH LOWXP HIMYQ DWW MKH
LOAKXP HOMY] D P LGCHBR SOQQHD P HKRGHY
R DAV AHZ REGDLQIH HARP

OQHMP IMCRHBQ W EHHN-Q R HHQ VAWDWILH
WA UDDHHD >H KHSHY ELVKHAYRROKAMINHD
SOQRH HQ GHP HQ YDQ ERVOMQIHD RP CH

JHZ HOWM XUVRP WM EHKDBR 9 IWRHHICGH
LOXAXP HIMD Z RUBHD JHELKINARP
YH.DQGHIQIHY RS KHAWLLHO W UDDHHD ( H
RQGHIMMXCQHGH LOVAXP HMQ | LD WRESHY GH
KHAD HELHOVSURAHY RQGHIMAXQHD P DDUJHHD
QUM LQIUHS LQ KHADQBRKDS YRIP HD ] RDY
WYGAHY FRP P XQFDAH VHMELDHIQ) HY
WDQQ) (| RRUDG LOMXP HOMY QHIQGH' R4
Z RINKRSV] I EHR-P GHRIQCH; 07
SIRWAMD Z RGH LQIH HAVDP HQ W ELHIHD
ROMADAHH LOMKP HOMP DAL, QH LOWSILDAH
NDQ ELHEHQ DDQ DQGHH JHEIHRZ HNHY ( H

P DA, JHHWKHARYH] LFKWYDQ WSHY

LOWAXP HIMD GHLQ GH YHIAKLEDOGH | DY YDQ
HHQ JHELHAW HUFKWSURAHY NXQQHR LQIH HWV
ZRED
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-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
6 DSSRUWV YDQ KHW8 XUT XRLVH SURMHIFW J HI LODQFLHUG GRRU *; 3
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HQ LQ®RIKDW

1DDMBUIOHQ HQ
LQVWUXRHQW

9LWYRHULQJ
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7VOWJILVEKH
LQV WU XRHQW
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TWUDWHJLVFKH
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3QWZHUSHQG RQ
VWXZSRWHQWLH
ZDWHUV\VWHHPN
VHGLPHQWPRGH (
GLJLWDOH KRRJ\

%IVSUDNHQNDG F
EXUHQ
ODQGERXZEHJHO
8UDLQLQJ
*RQGV

OLYLQJ ODEV
6HIJHOOXZH JRQH
SXEOLHNH 8HV\

&OXH GHDO PLG(
PRQLWRULQJ

-QWUXP HQWAQP DWA] YRRU JHELHGVZ HINHW RSJHP DDNWLV P P HW. DVSHU &RXWDHUA

-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DWAHU HQ MQGERXZ
6 DSSRUW

YDQ KHW8 XUT XRLVH SURNHFW J HI LODQFLHUG GRRU *;
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) HQ EHDQIUMH YWD AH GHIHEIHOWZ HINHY/

1 LB WMTBR ELMKHALG HWAD YDQ LOWKP HOMD
LV KRHYHUMINDQ JDDQ P HAVUM LaIH

LOVAXP HIMQ HQ Z DQOHULY @ANQHAP HHUJ
YRGRHOGH HQ P RHAM YH.STFKWQIHD RSBUJHD
>IHRRN KRIHJELM
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Z HINQHP HUYDQ GH RYHKHG QHADTAG

JHP DN\HIMILVRP ] RZ HOGH URCDY | CAO/MRU
YDQ P COWHIHBQ HQ DY KDQEKDYHJ HQ\RP V
RRNQRI DO YHIXQQQIWHBHI YRRU

QH HDGHP COMHIHBR RS WIQHP HD
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- HLS@KW P CDAHIHBR Z REGHDLQIH HV

Z DQQHHUP HQ IQBAGDAP HAWUM LaQIH

P DDA HBQ GH GRHIWITIRI HY QHAYRTRHGH
JHKDDG Z REH R Z DAQHHJIGH DAMHBIVVYDAH
ELMRRUEHHT HHD] Z DUH RYHIMRP 1Q) HHD

&Z LQIHIGH DOQSIN YHHWARP  GRHIWMMIHO WM
EHHNHD ( RAK Z RBAKIHEIVMDDQIHIHYHQ CDW
GHH | HAAYWAWYDQ YH STH\M P COAHIHBD
WEDAR YDEAP HAKHADGHTXDDAHD FRQUMMON
KDQEKDYHD HYDQ >R Z H.G DDQIHIHYHD GRRU
JHELHBZ HINHY GDAZ DQQHHUDBQEERYZ HY

P HINHQ CDADQGHH OQEERXZ HY XIMKHAHELHG
CH YH.STRWQIH LG DNH HRHERMAMEQ) QHAY
QDBYHY HY DYRRURRN QHADDQIHSIRNHD R
ERADWZ REHD | IMIHAMHHIG] IPRP QRJ 1Q
DQGHH YUM L@IH P DDAHIHBR P HH W WESSHD
) UZ H.G COQIHIHYHQ GDAHUP RP HQMHOYRRU
HRVEERMMEQ) HHQ JHEUHN LY DDQ DEHTXDM
KDQEDYLQ) -+ HELHB3WZ HINHY JHYHQ DDQ CDAGAW

) UZ H.G DDQIHIHYHQ GDAKHAIGDAVRP HD
YRORHIGH WMQI HOANDGHUW KHEEHD P CDU

] REDQL) CDAKHAYUM LAQIKHG LOMIARDON

P CONASR Z HG KHAWYRRUEHHTS YDQ HHQ DDQSIN
JHIHYHQ Z DOUEIVP HQ OQGERXZ HY/[ CDQEO
NIDUGH WG | RX JHYHQ RP EHSDDGH

P CDAHIHBQ RS GH SHIFHBI VIRH W SDWHQ P HA/
CHCRAIH WRKQUWAKH RQGGHIMWXQQ) HD

Z DQQHHJQWGD GH DL JHSURNHD SHIRGH QHALY
JHEHXG KHASHAHHORQMJIHG ] D2 REHD Q
EWIHYD RX CHWRKQVWAKH RQGHIMAXQQ)
YRRUGH RYH.KHG P LQGHJIHT NRUMD GDQ KHA/

@DGZ HNHIM ROMIHIHD YDQ CH
JURQGIHELINU

, RHZ HOYHSOHWQJ QRG] NDQ | LD QDEDAP HD
GHP DDAHHOHHIWWUM 1@ KHHWXIWHYRHG

LV KHAPOXFLDDCRP \WDQVSDLDOANM | 1) RYHUKRH
P HQ GHP CDMHIHBR ] DAP SBP HOMIHQLQ CH
GRS YDQ GHWIG YOO KHAEHILQ RP GDAGW
DQGH.Y KHAGLDD] YON RQGHP IMASR Z DVHULQ
HHQ@\DB!; 07 FRODAH HHQ P CDMHIHOAH
DDQYDQNHIN JHSURP RRWZ H.G D YUM L@ H

P CDAMHIHOP DDUYHYROHQV GRRUHHQ DQGHH

6 DSSRUWV

-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
YDQ KHW8XUT XRLVH SURNHFW J HI LODQFLHUG GRRU *; 3



RYHKHG YHSTRKWZ HG RSJHBIG , IHERRU
ROMRQG Z DQARXZ HY EIMEH OQGERXZ HY
QDDUGH FRDDAH VRH HQ RRN QDDUKHAKIWRHIHD
YDQ DQGHH YUM LG H P COAMHIHBR

, HAVL.QEHD YDQ HHQ EDDQV\MWHD YUM [@IKHG
HQ YH.STFKWQ) L HWHQWHHDZ DOUELMEH HH
DM LH GH DQGHHNDQ YHIAMINAD 1 CDUKHWV
YIQEHD YDQ GH EDDQV EQMAHHR XMEDILQJ

>-.2 )6 -278691)28)2 (-) 328&6)/)2#

SHWVEDQCH LOXAKP HOMQ ] RXGHQ XWHELHG R
DDQIHSDWANXQRHD Z RUGHD

ODQIHMP INYIMHVHD P RGHBR ) ULV EHKRH W
DDQ YRGRHIGH IQMXP HOMDRP RS OQIH
WP LD WININHD P HAQDP H
UREXXWiM H EHARXZ EDLH SLRVIPAHY P RGHBD
YRRUQDWXUHQ OQGERXZ  YHIHIMEDDUP HV
QHYRRUZ DMJ ; HDHOQGEERXZ | DAHJIQCH
VRHNRP WACRJ P RIHINI] L\ ( MARNDQ KHSHD ELM
KHAQDGHIN-R RYHUVRHNRP I H\AHDURY
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, HJEQWAKHAHHD JIRM XMEDILQ) KRHRP WM
JODQ P HARY HNHKHEH) RS GHOQIHWLP L)
) U] LD YHIAKLEBQCH EHDGHIQIHQRP P HWV
RQ HNHHVRH\RP W RP WIJDDQHQ GH H

Z HEHDLQ\RP P LJH YDQ GH FRDDARY GHHY
VRHIHBDWIQ WXAHZ HN &IMEH HRHHIQIHD
EQWAZ HOYCON KHASHYDDURP WA UHGHHHD
YDQXIMKHAKHEHD HQ YDQXMKXIAIH JHYHII GH
EHDQIHY Z DAKHARH UHQ YDQ QHXZ HIGHH Q
NDQ WILHAGRHD
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-Q GH SURVRAMY Z H.G HHQ WANRWADDQ EQMHCH
P DDAHIHBRQ HQ) OQIHMP LD FRP SHOWDAHY
HYDUHQ CDQIH IHQ GHKXIGIH YUM LayH

P DDAHIHBQ YOON WEHINI] LN ELMRRUEHHTS
NIDU  &HDQI UM EQMAGDAGH P DDAHIHBR R

P CDWHI HBIQSDN\HMAD J HR«LAIGHH G NKQQHD
Z R RS JHEIHRWQYHDX HQ QHADG KRF

] REDQ) GOAHUP O P DBILP SDRAALY ; DQQHHUHU
LQ HHQ LOVAXP HOARYHH-QV\KEMAHVH)
YHIXQRQIHQ EDQ JHNRSSHB | RXGH) NXQRHD
Z RGHD | RX GWH I 1AL QAHZ IQWNXQHD
RSGYHHQ

-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
6 DSSRUW YDQ KHW8 XUT XRLVH SURMHIFW J HI LODQFLHUG GRRU *; 3



SHWRP JHMQ) : RRUQHXZ H REEH\HGH
OQEERXZ SUDINAHQ R WHIMQ LV HUEHKRH WM
DDQ HHQ SURH FRQM WDORUHYV] HELM
OQEERXZ HY W LQARGXFHHY , HAJCDAGCDLEIM
RP HHQ SURH FRQM WZ DOUEIMQAHD KHARP
HHQ QHXZ JHZ DV ICDOWKHAJHZ DV YDUL WAWWDQ
KHASHZ DV UHHBV CDQI HSDWALY CDQ KHANTP DCDW
HQERGP P DDUZ COUELMRRUEHHT CRJ
RQYRGRHIGH JHMIAL/ P HAEHAHNN.GQ) VRAKHA
LOSDWHD LQ GH EHRUNWRHIQ) YDQ HHD
OQERZ HIHY P HAKHA] RFNHQ YDQ DI HWV
YHZ HNQJ R YDRINDAH &IMHDHQHXZ JHZ DV
KRRUANHQLY RYHUKRH M GHWHWNQ GH
SUDNAR Z HDH CDQIHSDUM P DRKIGHV] MNP RP WM
RRIVMQ R Z HBH WESSHQ GRJ QRAL] ] LD YRRU
HHQ YH.Z HNQIVSURAHV ( DQ UNAGH YUDD)

Z HBH SDWAMD GH RRIVWZ L@ YHZ HNQ R
DDQNRSHR HQ WTHD Z HDH SUN : DONLYHIKHHD
Z DAZ HVHMQ) AHCRI QHADDQIHSDWALY COQ
GHQHXZ HWHIMD ( DAJCDAGDQ RYHJKHA
JHELXIN YDQ KHELA.GHD KHAJHKDEM YDQ
EHSDDGH DPAHYH WRTHQ LOVRP P LTH WHIMD

6 HIHDXZ H] RQHVNXQQHR KHAXIVRANHD YDQ GH
DVSHAM RQGHIMXQHD

%Y GH H] DNHQ RQYRGRHICH JHNHXG | LD | X@R
P DDUZ HQL OQGEERXZ HY KHAUMER Z LGB
QP HORP AWRS HIHD JURQEHD XIWWM] RANHD
© DQQHHUKHAJHZ DVP MONAR  JHHQ D] H? DNV
JHRQGHRZ RBAR GHZ HIHMQ) KHV

RQP RIHIN P CONWGIDDLHD | 1M HDRS YRRUKHAY
YHOHV 3P OQEERXZ HYHLIH DG P WM
JHYHQ NDQ KHAMUEHAKINNG) WM YOQ
JURQG YRRUKHAXIWMWMY YDQ QHXZ HIHZ DWHD
HHQ EHDQJI UNH UROSHBID

-QUAXP HIMY YRRUFRRARYH P COMHIHBR
( HQRRG CONVRWHH.GHUFR®PAH Z HINHD YBHW
YRRUAKXIM\GH DOLG YDQ GH SUREGP DAEN 3 QGHU
FROPAH Z HNHD Z RUBAIQ GH HFRQM W
EHIUBHD KHAVDP HQ UDDHHD YDQ

P CDAHIHBIQ LQ HHY HIGH JHELHG P HWV
YHYAKIEEH OQGEERYXZ HYHD R OQGHIHIDOLWY
WOHIMHG ; DMDQGAKDS\SUREGP H) ] RDY
HIRVH Z DMRYHDAHD GIRRIW YHHVHD
JHELHOEI HIFKWA HQ LOM) DB RSBWMQIH GH
YH.GHJICDQ GOQ LQAVGKHB SHIAHBR YRRU
\LJQLLFDQMLP SDRW, RHZ HOYHIAKIEDGH: 07
FRODAHY DY HOBRILQIHQ RQGH.GHP HQRP RS
HHQ FROPARYH P DQHUP HADQEERXZ HY/ W

Z HINHD ] RO KHAJH DP HYOW CDQYUDIHD YDQ
YHIXQUQIHOR KHAVDP HQ RQGH]R-NHQ Z DW
JRHEH SODWHR YRRUMNZ HQ 1D LV AWCRY
QHACHDOHP HHJIDQ) YDQ] DNHQ ) HQ YDQ GH
RRU DNHQ LV GDAEHWEDQGH LQWAKP HIMD ] RDY
EHKHHRYHIHHINRP VWHARUHTHIQIHY : 0+ IAMXQ
HQ DQGHH LQ IDMXPXUHQ RP OQGEERXZ HY/ WM
EHAHNNHD YRRUHHQ LQAVGXHB EHIDGHIQ)

RQ RUSHD] LI 2 RAKVEQV] L) HJRRN YHBI
YRRUGHBR YHERQGHD CDQ HHY FRGBPALYH
DDQSDN GH AR<UE.GDAH HY DI VWP P 1QJ YDQ
ELMRRUEHHT YRRUKHACDQWDI HY YOQ
YHIXQUQIHY R KHACDQYUDIHY YDQ \KEMAH
NDQ YHHOH I AL QMUIHIHIHT Z RUEHD KHWV
XIWRHHQ YDQ P COAMHIHBQ GH P HH.EHH
SHIAHBR HY OQEERXZ HY DDQICDAHD KHAY

P DNHD YDQ HHQ D\SUDNHNDGHUYRRUEHKHHU
NDQ YEMWWMUYHBSHD ) HY FRIPAYH DOQSON
AP XGHWSHHUVR SHHUEHQYGHAQ)
NHQQUVXVE IMAHIR) HQ GLHY Z COELMERHHD
HHLGHUQHXZ H SUDNARHD | X@Q RYH.OHP H DY
] H] IHQ GDAKXQ FRTUDV YRRUDCBIRQHY AW
R

- -QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
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% HJYRORHICGH JHADIHKHG LV EIQQHY HHQ
JUR-B RQAVEDAHJYDQXIMGH \VRADB! JUR-S HHD
UHDPAH WO HORYHULQAMGKHD GH] LK QHACDQ
GHDIVSUINHD KRXGHD ( MADQ BIGHD VRW
SRVMHYH \VRADGI GXN ] RO EIMKHAEHKHHUYDQ
KRXWDQWMQ Z DDUFR®MI D GQGERXZ HY/
LQIUHSHQ WO HQ HHQ ERHUGH GH FRPAHYH
DI\SUIDNHQ VAKRQG RP GDAGDAH [ HAAKDG YRRU
KHQ D®P DO

) HQ EHDIQI UMH YRR DDLGH YDQ GH FRTBPHYH
DDOSON LY COWHIYHIARXZ HO LV \WWHD GHIURHS
YDQ DARUHQ GH GH P COMHIHBR XIWRHWWHQ GDW
P HQ HUIQVODIVRP ] LEK \DP HQ W RUDQVHHY
HQ\DP HQ DIVGUINHD WAP DNHQ 3 RN YDQXMEH
RYHKHG YHIWAVHLIHIQSDQQ) RP ] LK
KIHRS YRRUWI EHHGHD ; HAHYHGHNDGHY HD
EHSDD@H EHKHHIQUAKP HOMD R

P RQVRUQIM WP HD] RXGHQ KIHLYRRU
DDQIHSDWAP RHMQ Z RUGHD

-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ
6 DSSRUW YDQ KHW8XUT XRLVH SURNHFW J HI LODQFLHUG GRRU *;
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9 IMYRRU DDQGH EFMQAQIHY NDQ JHRQFOGH.G
Z REHQ @DAHUIHR 22QeXAT VAHIDUR LV YRRU
JHELHOIHIFKWZ HINHD ) &I JHELHG LV DQGHY HBH
OQEERXZ HJLY DQGHY HBHJHEHRWZ HNHULY
DQEHY , HMWCP HYZ HNHQLQ JHELHOW HIFKWM
SURFHWHR P RHAHH.GHUJH HY Z REBHD DY HHD
GH.SURAHVRS YHIAKLODIGH VFKCDQLYHDXV

3'S KHAIQAYIGXHBI QYHDX YDQ GHIHEIHAZ HINHU
H HOHWDOERHOGH RP JCDQ P HACRRUHD
RQYHZ CFKWA JHERXWMQMAHD LOMAXP HOMD

FRP S®f H\DP HIDDQ YDQ Z HAHMQ) H)
SUREHHWAETDU] R JRHG P RIHINIRS LQ WI\GHBD

3 S KHABNDBI QLYHDX YDQ HHQ SURVRWLRS R
GN\DBI; 07 FRDOAH \DP HY BLHD | H GRHIWMMQIHD
YRRIRSUM®MIQ HQ COQSDWHD FRP SB[ H SLRVIAMD
XIWRHIHQ WIHQDIHY YHZ HND

3'S KHAQLYHDX YDQ: @CP \H3 YHKHG ] RDOKHA
SURIUP P DMP YDQ; 07 SIRIUP P D ] IMBLHD
RYHUP HQ KRHKXQ JH RUP XBH.GHDP EMHVRS
WLLHQ SUREHHWZ DDUW P DNHQ HQ Z HDH

\IXEEHDR HQ GCDUELMKRUHD

3 S KHARYH\R-SHBIQEH QLYHDX YDQ
JHEIHBZ HNHYGHD HQ VRH\DP HQJHELDFKW

Z RUEHD HQ HYDUQIHQ NXQGH XIVE WHBR

) U] MHYHZ HOQR P HHUSRWMOQAH LQ KHVY
LQAYIGXHBI P CDU] HNHULQ KHAFRBAAH BLHD
RQEHIP HHIKHARS] HMD YDQ GHRP JHVQIHD
YRRUDQEERXZ HYRP NHQQLY HQ HYDUQIHQ XIW
W Z IHBR 3 RN GHIRP JHMQIHD YRRU
JHEHRZ HINHY RQGH) RAAHYHD

EHBIGP H3-Z HINHYNXQQHQ RSIH HAZ RUGHD

( MWUDDIVHYHZ HOAKB LXLP W HQ | LQDGRHUQY)
SRYHQAHQ LV KHAYDQ EHDQ) CDAKIGH

JH DP HIDMH UH GPARY BMWHR JHARNNHD NXQQHD
Z RUEH) @H YH.GHJLQ DDCEDN HQ EHBIG

P HHIHIRP HO NXQQHD Z RUGHD DQGHY KHH WKHW
GHSIRH/Z HQJ ]1Q
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, RHZ HOKHAJ HELHOW HUFKWSURAHY WEHV GH

Z RINKRSVP HACHJHELHBZ HNHY/Z HG
YRRUHIMT DY HHQ GHDUSURAHY COAWBAP HA/
YMEYRUP 1Q) HXIW RQGAIQ P RQWRUQ H)
EHHHUZ HG YHYAKIEBIGH NHIHQ GXGHIN

JHP CENAGRRUGH JHELHBWZ HINHY GDAKHW
JHELHBI HIRKWSURAHY HHQ A FAK SURAHVLY

( RRUGH RQYH.Z DKW JHEHXUMQMHD YDQ KHAV
NIP DDAGRRUDTGBLBL VWHINRP MY YDQ GO
DARUHY RHKHEHD Z HAHVMQIHY GRRUGHWIG
QH YRRUEIMCDWVP RAMD YMH R GRHIWMTIHD
UHIHD DA Z RBHQ KH] IHD ) UV QHXZ HWXQH
LQRUP DAH HJ] M) QHXZ HWRKQENHD RS GH

P DUNAVHJ] L DQGHH DP EMHY JHRWP XBH.G Z DV
NDQ BDQBIAQ) JHYHQ VRAKHAGHP HQ YDQ DQGHH
P DDAHIHBI 4DQM KH.] H., HIDFQXV DODGY
IARRP W2 HARP Z L@ YDQ GH YRRWEBXUHGH

WEDAKDQ YH.DQGH Q) HY KHAWXINHIHY QoDU
HHLGHH I DAY LQ HHQ JHELHRWI HIRKWSURAHYNDQ

P HQ\SUMNHD YDQ HHQ R FDVAK SURFHY

( WA FOAK SURFHY GMAHRKWULQ FROADWAM
\WEDQ P HAKHAKXIAIHZ HINHQ LQ HH.GHU
NRUBSHCH SURMAWMY Z COUELMHHQ EHSDDGH
SHURGH LQ GH WG P HAYDWYHBD GH G-DRIH/

Z RIBAGRRIBSHQ P HAHHQ YRRUD EHSDDOH
ILCQDQAHIQ) HY YRRUD EHSDDOH GRHBR : HHD
UKLP W YRRUIQUSHBRQ RS RQYHZ DFKWM

RP WRQAIKHEH KH] HIQ) YDQIHRP HQ
WESSHQ LHOPAHRS YIMHR FRBPAH BLHD
ODWNEDQ WDQUMH [V HJGDQ YCON QHAEIM

" RDDAHY HQ JHEIHBZ HINHLY/ | RXGHQ HHQ \RRW
] H\HKHG YDQ IQDQAHIQ) NHQQVRSERXZ
YHYARXZ HQIRSERXZ  HQ RQGHIMAXCHXGH

Z HIHMQ) RS OQIHWAP L P RAMQ NXQQHD
KHEEHQ RP YRORHGH UXIP W HQ WG W KHEEHD
RP RSBWMQIHQ W NXQGHR XIVE HINHD L) W
NXQGRHQ HYDOHHY W UH BRAMIHY WIGBLHD LQW
\SHBR RS RQYHZ DKW JHEHXUMOIMHQ HQ ] R
JRHG P RIHIMI Z HHJDDQ W SDWHD

'='0-7', 463")7
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%QGUHRWWL * 7SHHOPDQ ) 2 :DQ
'"RPELQLQJ SDUWLFLSDWRU\ JDP}I

VXSSRUW FROOHFWLYH VFHQDULR HYI

DSSURDFK IRU VXVWDLQDEOH DJURIRL

-Q 7XVWDLQDELOLW\ 7FLHQFH

(3- v

%UPLWDJH ( 1DUVFKNH 1 40XPPHL
1DQDJHPHQW DQG WKH 4DUDGR[ RI OH

JOQYLURQPHQWDO 'KDQJH @

(3- M JORHQYFKD

&HOPDQV ) :DQHPSWHQ ) 1HVVHO\

JHQ 2LHXZH %DQSDN :RRU +HELHGVJH
@

&ODFNVWRFN / 0 -QJUDP &XUWR
9QGHUVWDQGLQJ DQG -QIOXHQFLQJ &I
-PSURYH :DWHU 5XDOLW\ -Q 7FLHQFF

@
(3- M VFLWRWHQY

&RKP ( & (RUODQG 6 ,HUJRJ 6 &

A4RSD % ,RZ 'DQ =RX 7DYH WKH ;
7XVWDLQDEOH (LHW 'KDQJH ZLWK D 7t
RQ 'RPSXWDWRQDO -QWHOOLJHQFH DC

'RRNH & ODQJIRUG ;, +RUGRQ %
'RQWH[W DQG WKH 6ROH RI 'ROODERU
0DQG 'RQVHUYDWLRQ -Q .RXUQDO RI
1DQDJHPHQW @

(3-

(H ;DHJHPDHNHU *RVVHOOH 7
FROODERUDWLRQ DW ODQGVFDSH VFD
RQ EDUULHUYVY DQG RSSRUWXQLWLHYV I
PHDVXUHV ZLWKLQ WKH 8XUTXRLVH Sl
8XUTXRLVH SURMHFW [IXQGHG E\ *;3

(HUQDW 7 1 +ULOORW * %QGUHRW
+DPH 'KDQJHU# 7\WVWHPDWLF 6HYLHZ K
%JULFXOWXUH DQG 6HVHDUFK %JHQGI

(3- M DJV\
(HVVDUW * . &DUUHLUR ,XUOZ . :D!

*DFWRUV %IIHFWLQJ WKH %GRSWLRQ |
% 4ROLF\ BULHQWHG 6HYLHZ -Q )XUR

YFRQRPLFV @
(3- HUDH ME]
*HUUH\UD ' (HOR 6 ' /[/UHXW]ZLVHL

'RPPXQLWLHVY 'RQWHVWHG ;DWHUVKH
;DWHU 6HVRXUFHYV 1DQDJHPHQW LQ %.
6XUDO 7TWXGLHYV @

(3- M MUXUVWXG

*RONH ' ,DKQ 8 30VVRQ 4 2RUEF
JRYHUQDQFH RI VRFLDO HFRORJLFDO
YJOQOYLURQPHQW DQG 6HVRXUFHV

(3- DQQXUHY HQHUJ\

*UDQNV .6 )PHU\ 7 & -QFHQWI
'RQVHUYDWLRQ OHVVRQV IURP )[LVWI
7FKHPH 3SWLRQV -Q 0DQG 9VH 4ROL
(3- M ODQGXVHSRO

,DULVD % 9PDPL > 7DSXWUD *
'RQVHUYDWLRQ 3UJDQL]DWLRQ D 7WX
'DPSDLJQ RQ -QGRQHVLDQ .DYDQ ,DZNM
*RXQGDWLRQ -Q .RXUQDO RI +DPHV

@
(8- MJJDJ Y L

-QJUDP 1D\H ( /LUZDQ . 'XUU\
OHDUQLQJ LQ WKH 4HUPDFXOWXUH 'RI
%Q %QDO\WLV Rl WKH 6HODWLRQVKLS
&RXQGDU\ 4URFHVVHV -Q 8KH .RXUQ
DQG )[WHQVLRQ
(3- <

ODXEHU 8 (HFNHU ( /QXWK &
'RPPXQLW)\ &DVHG 2DWXUDO 6HVRXUF
YJQYLURQPHQWDO 1DQDJHPHQW

(3- %

1IHWWHSHQQLQJHQ ) :DQGHUPHXOHC
X\OHQEURHFN + ;DLOHV ) . -C
WKH -QVWLWXWLRQDO 3UJDQLVDWLRC
7FKHPH %GRSWLRQ -Q O0DQG 9VH 4R(
(3L M ODQGXVHSRO

30VVRQ 4 *RONH ' +DOD] : ,DKQ
YJOQOKDQFLQJ WKH *LW WKURXJK %GDSW
DQG 1DLQWDLQLQJ &ULGJILQJ *XQFWLI
JULVWLDQVWDGY :DWWHQULNH &LRVS

DQG 7RFLHW\ DUW
(3- )7
3VWURP ) +RYHUQLQJ WKH 'RPP

-QVWLWXWLRQV IRU 'ROOHFWLYH %FW
(3- ‘&3

4UDJHU / %JUL )QYLURQPHQWD(
1DQDJHPHQW LQ )XURSH -Q 'XUUHQMW
7XVWDLQDELOLW\ *HEUXDU\ @
(3- M FRVXVW

7HDERUQ / *HOV ( - +DPLILFD\
VXUYH\ -Q -QWHUQDWLRQDO .RXUQD

@
(3- M LMKFV

-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DVWHU HQ MQGERXZ



7HOPDQ 4 40DQQLQJ DW WKH Ol
(3-

7LPSVRQ , (HOR 6 8KH %JULF
7RFLDO 2HWZRUN LQ D 'ROODERUDWL
7ROYLQJ 4URFHVV -Q ;DWHU

(3- z

8D\ORU & 1 :DQ +ULHNHQ 1 OR
ADUWLFLSDWLRQ LQ %JUL )JQYLURQPH
TWXGLHV *HEUXDU\ @

(3- M MUXUVWXG

SULVWH 0 1XOWLSOH 4HUVSHFW
ADUWLFLSDWLRQ DQG OHDUQLQJ LQ 7
+KHQW 9QLYHUVLW\ *DFXOW\ RI &LRV

:DUH 4 *URP 4UDFWLFH WR 8KH
OHDUQLQJ LQ WKH 'RQWH[W RI 7XVWD
6HLG % .HQVHQ & 2LNHO . 7LPRY

OHDUQLQJ 4HUVSHFWLYHV RQ )GXFD\
,HDOWK DQG 7XVWDLQDELOLW\ 7SULC(
e B

"HUVWHJHQ 4 YDQ ORRQ 1 :DQGHP
;DWHU 0DQG 7FKDS LQVSLUDWLHJILGV
%JHQF\ :01

HQJHU ) 1F(HUPRWW 6 7Q\GHU ;
PDQDJLQJ NQRZOHGJH 'XOWLYDWLQJ
,DUYDUG &XVLQHVV 7FKRRO 4UHVV &

:HVWOH\ * 6 8MRUQER 3 T7FKXOW]
& &RGLQ 3 % 8KHRU\ RI 8UDQV
7RFLDO )FRORJLFDO 7\WVWHPV LQ )FF
(3- )7

-QVSLWDWH YRRU JHELHGVZ HUNHWY Z DWAHU HQ MQGERXZ

6 DSSRUW

YDQ KHW8 XUT XRLVH SURNHFW J HI LODQFLHUG GRRU *;
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